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Parenting in the UK  
 
Local information and contacts for Stockton-on-Tees 
 
Early Help Team via the Family Information Service’s ‘Help Point’ 
Help Point is for families with children and young people aged 0 - 19 to get the right help, at the right time, in the right 
place. Contact Help Point on telephone: 01642 527225 where a member of the team will be happy to help or 
email helppoint@stockton.gov.uk. They offer a range of help, support and children services including early years 
childcare, family hubs, nurseries, support for families, parenting courses, child behaviour, child development, family 
relationships, health and wellbeing, money matters and staying safe. More information at 
https://www.stockton.gov.uk/children-and-young-people/children-and-family-support/ 

 
Stockton Information Directory (online) 
The ‘Children, Young People and Families’ area of the directory has information and advice on a wide range of services 
for children, young people & families. See 
https://www.stocktoninformationdirectory.org/kb5/stockton/directory/family.page?familychannelnew=0 

 

Health Visitors 
To contact your NHS Health Visitor please call 03333 202 302 between 9am to 5pm. Health visitors are based either 
in Family Hubs or Health Centres in Billingham, Stockton and Thornaby. Health visitors can be the first point of contact 
for families who have concerns about their child's health and development. They can link families to a range of services 
and support professionals. 
 

Family Hubs 
Your local Family Hub offers: 

 Midwife and Health Visitor sessions 

 Activity and play sessions for ages 0-19. 

 Various group parenting programmes designed to provide parenting strategies to manage behaviour within 
the home.  Topics include boundaires, routines, consequences, behaviour and support.   

 Relax Kids programme mindfulness for children, giving children strategies to manage their emotions. 

 Mindfulness for parents designed to support parents to take time for themselves and providing strategies to 
manage their emotions.  

 Workshops on a number of themes right across the 0 – 19 age range  

 friendly café where all are welcome 

 advice and information on services and activities happening in your area. 

 opportunity to become a volunteer, sharing your skills and experience to help other families 
 

Billingham Family Hub Ochil Terrace, Billingham, Stockton-on-Tees, TS23 2QL 
Find out what’s on by vitising their facebook page 
https://www.facebook.com/pages/category/Government-
Organization/Billingham-Family-Hub-1109920395838612/ 

01642 528912 

Redhill Family Hub Redhill Road, Roseworth, Stockton-on-Tees, TS19 9BX 
Find out what’s on by visiting their facebook page 
https://www.facebook.com/pages/category/Government-
Building/Redhill-Family-Hub-2194077390836170/ 

01642 524314 

Stockton Family Hub Yarm Road, Stockton-on-Tees, TS18 3PJ 
Find out what’s on by visiting their facebook page 
https://www.facebook.com/Stockton-Family-Hub-
199176687517594/ 

01642 528848 

Thornaby Family Hub Tedder Avenue, Thornaby, Stockton-on-Tees, TS17 9JP 
Find out what’s on by visiting their facebook page 
https://www.facebook.com/pages/category/Government-
Building/Thornaby-Family-Hub-1885827361511000/ 

01642 528947 
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Schools 
 For addresses and contact details of the 60 Primary Schools and 13 Secondary Schools across the Stockton 

Council area go to https://www.stockton.gov.uk/children-and-young-people/schools/find-a-school-or-college/ 

 For addresses and contact details of the x 6th Form Colleges go to https://www.stockton.gov.uk/children-and-
young-people/schools/find-a-school-or-college/ 

 For Colleges in the wider Tees Valley area (including Hartlepool, Redcar and Middlesbrough) go to 
https://www.stockton.gov.uk/children-and-young-people/schools/find-a-school-or-college/ 

 School Term dates are shown at https://www.stockton.gov.uk/children-and-young-people/schools/school-
holiday-dates/ 

 School admissions: See information on how to apply for school places at 
https://www.stockton.gov.uk/children-and-young-people/schools/school-admissions-and-transfers/. You can 
contact the Council’s Schools Admissions Team at Email: school.admissions@stockton.gov.uk or call 01642 
526605 

 

Special Educational Needs and Disabilities (0 to 25 years) 
If you think your child may have special educational needs, speak to the teacher, and/or the SEN co-ordinator, or 
SENCO in your child's school or nursery. If your child isn't in a school or nursery, then please contact the SEN and 
Engagement Team via email: sensection@stockton.gov.uk or call 01642 526173 / 01642 527145. For more information 
on what to do if you think your child has special educational needs go to https://www.stockton.gov.uk/children-and-
young-people/children-with-special-educational-needs/ 

 

Useful national links 
 

Family Lives 
A leading UK charity giving advice on all aspects of family life from including using positive discipline, tackling bullying 
and cyber abuse, communicating with teens and divorce and separation. You can call their free confidential helpline on 
0808 800 2222 or email them for support at askus@familylives.org.uk or look at the information on their website at 
https://www.familylives.org.uk/advice/ 
 

Young Minds Parent’s Helpline 
A leading UK charity supporting children and young people’s emotional health, including those who’ve experienced 
trauma. Call the free Parents Helpline directly on 0808 802 5544.  They can arrange for an interpreter. Or you can email 
them using a form at https://youngminds.org.uk/contact-us/parents-helpline-enquiries/.  A trained adviser will talk 
through the problem and listen to your concerns and questions in complete confidence. Your adviser will help you to 
understand your child’s behaviour and give you practical advice on where to go next, including referring you to one of 
their specialists. See more information at https://youngminds.org.uk/find-help/for-parents/parents-helpline/ 
 

National Society for the Protection of Children  
A leading UK charity that offers support and tips to help keep children safe at home, online, and away from home. You 
can contact the NSPCC Helpline for free support and advice on 0808 800 5000 or find more information at 
https://www.nspcc.org.uk/keeping-children-safe/ 

 
Access to University for asylum seekers  
For universities in the UK that provide funding for refugees and/or asylum seekers to study see http://www.refugee-
study.co.uk/Refugee-university-scholarships-directory.php.  For the Universities of Sanctuary scheme see 
https://universities.cityofsanctuary.org/ .  For advice and support to young people who face challenges in reaching 
university because of their immigration status see  https://www.refugeesupportnetwork.org/pages/25-access-to-
higher-education 
 

Government information  

At https://www.gov.uk/browse/childcare-parenting/schools-education 
 
This information sheet accompanies the session ‘Parenting in the UK’, which aims to support the orientation of newly 
arriving asylum seekers and is available at https://www.nemp.org.uk/ 
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