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The North East Migration Partnership (NEMP) provides 
strategic leadership and local support across the North East 
region, and is hosted by Middlesbrough Council. NEMP 
works with national, regional and local partners to ensure 
that the region can deal with, and benefit from, migration.

Any enquiries regarding this publication should be sent to us 
at North East Migration Partnership, Middlesbrough Council, 
Fountain Court, 119 Grange Road, Middlesbrough, TS1 2DT. 

You can download this publication from our website at: 
https://www.nemp.org.uk/hk/
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The North East Migration Partnership (NEMP) 
works with national, regional, and local partners 
to ensure that the region can benefit from 
migration. It provides strategic leadership and 
local support across the North East region.  
NEMP is working with the Department for Levelling Up, 
Housing and Communities (DLUHC) to coordinate the 
welcome programme for new arrivals from Hong Kong 
on the British National (Overseas) (BN(O)) visa scheme 
who are settling in the North East of England. NEMP 
also has a network of Stakeholders across the UK with 
which it can share good practice and learning including 
but not limited to local authorities, police and voluntary 
and community organisations. 

The North East of England is a rewarding place to live 
and spend quality leisure time, with its vibrant cities 
and beautiful coast and countryside stretching from 
Northumberland down to the Tees Valley. The area is a 
very welcoming and inclusive region with multicultural 
and diverse events planned across the region. New 
arrivals into the region will have a chance to develop 
key community links with other Hongkongers on the 
BN(O) visa route and other local residents. The North 
East is home to supportive business communities, 
thrilling sport, excellent shopping facilities, and 
outstanding cuisine. 

WELCOME TO THE  
NORTH EAST OF ENGLAND

THE NORTH EAST 
MIGRATION 
PARTNERSHIP
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North East Migration 
Partnership Online Welcome 
Hub

NEMP is working with the Department 
for Levelling Up, Housing and 
Communities to coordinate the 
Welcome Programme for new arrivals 
who are settling into the North East 
of England. NEMP has developed 
the Welcome Hub to provide links 
to services, local community and 
access to resources that may provide 
assistance. 

The online Welcome Hub includes 
information on North East events, 
services in the region, resources that 
are available and much more. 

You can access the hub via this link 
https://www.nemp.org.uk/hk/.

UK Government 
Welcome Guide

The UK government has published an 
online Welcome Guide for BN(O) status 
holders which is available in both 
English and Cantonese. It contains 
information about employment, 
housing, education and much more. 

You can access the UK Government 
Welcome Guide via this link https://
www.gov.uk/guidance/welcome-a-
guide-for-hong-kong-british-national-
overseas-visa-holders-in-the-uk.   

Hongkongers in Britain 
Welcome Guide

Hongkongers in Britain has published 
two Welcome Guides to help navigate 
life in the UK. The guides cover a range 
of information including steps to take 
before coming to the UK, employment 
rights and tips and much more. The 
guides are available in English and 
Cantonese. 

You can access the Practical Life in 
the UK guide via this link https://www.
hongkongers.org.uk/life-in-the-uk-
guide. 

You can access the Employment 
Rights and Tips guide via this link 
https://www.hongkongers.org.uk/
employment-booklet. 

WELCOME
INFORMATION

02

https://www.nemp.org.uk/hk/
https://www.gov.uk/guidance/welcome-a-guide-for-hong-kong-british-national-overseas-visa-holders-in-the-uk
https://www.gov.uk/guidance/welcome-a-guide-for-hong-kong-british-national-overseas-visa-holders-in-the-uk
https://www.gov.uk/guidance/welcome-a-guide-for-hong-kong-british-national-overseas-visa-holders-in-the-uk
https://www.gov.uk/guidance/welcome-a-guide-for-hong-kong-british-national-overseas-visa-holders-in-the-uk
https://www.hongkongers.org.uk/life-in-the-uk-guide.
https://www.hongkongers.org.uk/life-in-the-uk-guide.
https://www.hongkongers.org.uk/life-in-the-uk-guide.
https://www.hongkongers.org.uk/employment-booklet.
https://www.hongkongers.org.uk/employment-booklet.


9

On Bike: 
You can also travel around using a 
bike. It is a great way to get outside 
and discover new places. If you cycle in 
the dark, the law requires you to have 
lights/reflectors. There is no law which 
compels cyclists to wear a helmet, 
however it is dangerous to cycle without 
one, therefore it is advisable. It is also 
advisable to have a bike lock for your 
bike as they can be a target for theft. 
When not in use, your bike should be 
kept locked and stored in a safe place. 

By Train: 
You can catch a train from any train 
station in the North East and travel 
to destinations such as London, 
Manchester, and Edinburgh in as little as 
1 hour 51 minutes. 

You can book a train at a station or 
online. For more information on train 
journeys and tickets, visit https://www.
nationalrail.co.uk/.   

By Bus: 
There are excellent bus networks that 
provide local service for the North 
East region. For more information 
about timetables and pricing, visit Go 
North East https://www.gonortheast.
co.uk/, Arriva https://www.arrivabus.
co.uk/ and Stagecoach https://www.
stagecoachbus.com/

You can also travel to destinations that 
are further away by using services such 
as National Express or the Megabus. 
For more information visit https://www.
nationalexpress.com/en or https://
uk.megabus.com/. 

By Metro:  
In some areas in the North East, you can 
use the Tyne and Wear Metro, which 
is an overground and underground 
transit system (similar to London’s 
Underground). For more information on 
timetables, journeys and tickets visit 
https://www.nexus.org.uk/.

Driving:  
To drive in the UK, you need a valid 
driving license. It may be possible for 
you to exchange your Hong Kong driving 
license as Hong Kong is a designated 
territory with a driving license exchange 
agreement with the UK. If you have a 
Hong Kong licence, you are permitted to 
drive in the UK for 12 months. For more 
information, complete the Gov UK form 
using the following link https://www.gov.
uk/exchange-foreign-driving-licence.

By taxi: 
The North East has a range of Taxi firms. 
Most taxis can be booked in advance 
via phone or apps. Some can be flagged 
down by raising your arm or queueing at 
a taxi rank. 

GETTING AROUND IN THE NORTH EAST

GENERAL
INFORMATION

03 In the North East of England, you can get around by a range of 
different methods including on foot, on bike, by bus, by train, by 
Metro, by car and by taxi. 
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https://www.gov.uk/exchange-foreign-driving-licence.
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Registering with a General 
Practitioner (GP) 
Please register with a GP as soon as you 
arrive in the North East, to ensure that 
you can access treatment when you are 
unwell. You do not need proof of address 
or immigration status, ID or an NHS 
number to register. GPs will provide an 
interpreter if asked in advance. You can 
search for a local GP at https://www.nhs.
uk/service-search/find-a-gp.

You can also get health advice by dialing 
the NHS 111 number, which is a service 
used when you need to go to A&E, but 
your illness is not life threatening, and 
you aren’t able to seek advice as the 
doctors, pharmacy and dental practice 
is closed. The NHS 111 can also be 
accessed online and can provide advice, 
prescriptions, and several other services. 
This can be found at https://111.nhs.uk/.

Registering with a Dentist   
You can find your nearest dentist and 
check if they will take you on as a patient 
at https://www.nhs.uk/service-search/
find-a-dentist. The most cost-effective 
dental service to join is provided by the 
NHS as an NHS patient and there are 

now set charges for different treatment 
bands. Information on this is provided 
at https://www.nhs.uk/nhs-services/
dentists/how-much-will-i-pay-for-nhs-
dental-treatment/    

It is also possible to register with a 
dentist as a private patient, however 
private dental health care is more costly 
than the services provided by the NHS. 
For more information, speak to your 
dental practice as they will advise on the 
best service for you. 

Mental Health Services 
Moving to a new country can be at times 
a stressful, anxious, and sometimes 
lonely experience. It is important to 
know that you can talk to your GP if you 
experience these feelings, they may 
be able to find you some expert help. 
In the North East, there are a number 
of charities that provide mental health 
support, information is provided in the 
table below.

Tyneside & Northumberland Mind 
Location: Regional

Tyneside and Northumberland Mind are a 
local mental health charity that are there 
to support anyone experiencing a mental 
health need. You can talk to volunteers 
on 0191 477 4545 or 0330 174 3174 
between 8am and 7pm, 7 days a week. 
More information can be found at https://
www.tynesidemind.org.uk

Teesside Mind 
Location: Regional

Teesside Mind believe that everyone has 
the right to enjoy good mental health 
and have access to the best possible 
care and services. You can speak to 
volunteers on 01642 257020 and they 
will provide advice. More information can 
be found using the following link https://
www.teessidemind.org.uk/, or contact 
info@teessidemind.org.uk

Samaritans 
Location: National

Samaritans are a charity dedicated 
to reducing feelings of isolation and 
disconnection that can lead to suicide. 
They provide advice via the phone, email, 
or letter. You can speak to volunteers 
by dialing 116 123, or emailing jo@
samaritans.org. Further details can be 
found on their website: https://www.
samaritans.org/

Children North East 
Mental Health service for Young People 
Location: National

Children North East deliver services, 
support and initiatives that provide a 
platform for children, young people and 
families to work through feelings. The 
Youth Services can be contacted on 
0191 273 3997. More information can 
be found using the following link https://
children-ne.org.uk/.

Young Minds 
Mental Health service for Young People 
Location: National

Young Minds provides support to 
young people and children nationally. 
Volunteers provide advice and guidance 
so that parents and children can make 
sense of their child’s feelings. More 
information can be found at https://www.
youngminds.org.uk/.

Hong Kong Well UK 
Mental Health service for children from 
Hong Kong 
Location: National

Hong Kong Well UK provides support 
for the mental wellbeing of children 
and teenagers newly migrated to the 
UK from Hong Kong, as well as their 
parents. Queries are processed via 
an online form which can be found at  
https://hongkongwell.uk/about/, or you 
can contact the following email help@
hongkongwell.uk

If you need urgent mental health support, The Samaritans are there to speak to you 
24 hours a day, 365 days a year by dialing 116 123. It is important to talk about how 
you feel and get help if you need it.
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HEALTHCARE SERVICES
Under the BN(O) visa, you are entitled access to most NHS 
services free of charge after you have paid the Immigration 
Health Surcharge and your visa has been granted. For more 
information on the Immigration Health Surcharge use the 
following link https://www.gov.uk/healthcare-immigration-
application. 

https://www.nhs.uk/service-search/find-a-gp
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https://111.nhs.uk/
https://www.nhs.uk/service-search/find-a-dentist
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https://www.nhs.uk/nhs-services/dentists/how-much-will-i-pay-for-nhs-dental-treatment/
https://www.nhs.uk/nhs-services/dentists/how-much-will-i-pay-for-nhs-dental-treatment/
https://www.nhs.uk/nhs-services/dentists/how-much-will-i-pay-for-nhs-dental-treatment/
https://www.tynesidemind.org.uk
https://www.tynesidemind.org.uk
https://www.teessidemind.org.uk/
https://www.teessidemind.org.uk/
mailto:info%40teessidemind.org.uk?subject=
mailto:jo%40samaritans.org?subject=
mailto:jo%40samaritans.org?subject=
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https://www.samaritans.org/
https://children-ne.org.uk/
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https://www.youngminds.org.uk/
https://www.youngminds.org.uk/
https://hongkongwell.uk/about/
mailto:help%40hongkongwell.uk?subject=
mailto:help%40hongkongwell.uk?subject=
https://www.gov.uk/healthcare-immigration-application
https://www.gov.uk/healthcare-immigration-application
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ENGLISH FOR SPEAKERS OF 
OTHER LANGUAGES (ESOL)

EDUCATION

In the North East of England, you will be able to access ESOL 
classes from a range of different providers. Local authorities 
have access to funds to support Hongkongers attending 
ESOL classes in their area. If you are interested in attending an 
ESOL class, please contact nemp@middlesbrough.gov.uk to 
discuss provision that is available. There are also opportunities 
to self-fund from many different providers, please see below 
some examples of colleges throughout the region that offer 
ESOL classes.

Newcastle College 
https://www.ncl-coll.ac.uk/subject-areas/
esol/ 
Tel: 0191 200 4000

Gateshead College 
www.gateshead.ac.uk/subjects/esol 
Tel: 0191 490 0300

Tyne Metropolitan College 
www.tynemet.ac.uk/subject/improve-
your-english-esol/ 
Tel: 0191 229 5000

New College Durham 
https://www.newcollegedurham.ac.uk/
courses/esol 
Tel: 0191 375 4000

Middlesbrough College 
https://www.mbro.ac.uk/study/esol/ 
Tel: 01642 333333

South Tyneside College  
https://www.stc.ac.uk/subject/english-
for-speakers-of-other-languages/   
Tel: 01642 333333

Primary and Secondary 
Education

If you have a child that is aged 
between 5 and 16, you are required 
to ensure that they receive a full-time 
education. To apply for a school place, 
you should contact your admissions 
team at your local council, please 
visit this link to find your local council 
website https://www.gov.uk/find-local-
council. 

It is not always possible to find a 
place at the school you may want your 
child to attend, and you may have to 
register with a different school to your 
first choice. It is recommended that 
you contact the school’s admissions 
team for any area in which you are 
considering settling, to ascertain 
the availability of places in schools 
in the area. If you are unhappy with 
the school option provided, you can 
appeal this decision.

Free school meals 
All children in reception, year 1 and 
year 2 will automatically get Free 
School Meals. For children in nursery, 
years 3 to 6, or secondary school, you 
can apply for free school meals by 
visiting this link https://www.gov.uk/
apply-free-school-meals. However, 
please see the income thresholds 
below: 

•	 £22,700 per annum for families 
outside London with one child.

•	 £26,300 per annum for families 
outside London with two or 
more children.

mailto:nemp%40middlesbrough.gov.uk?subject=
https://www.ncl-coll.ac.uk/subject-areas/esol/
https://www.ncl-coll.ac.uk/subject-areas/esol/
http://www.gateshead.ac.uk/subjects/esol 
https://www.tynemet.ac.uk/subject/improve-your-english-esol/ 
https://www.tynemet.ac.uk/subject/improve-your-english-esol/ 
https://www.newcollegedurham.ac.uk/courses/esol
https://www.newcollegedurham.ac.uk/courses/esol
https://www.mbro.ac.uk/study/esol/
https://www.stc.ac.uk/subject/english-for-speakers-of-other-languages/
https://www.stc.ac.uk/subject/english-for-speakers-of-other-languages/
https://www.stc.ac.uk/
https://www.mbro.ac.uk/adults/english-for-speakers-of-other-languages 
https://www.gov.uk/find-local-council/
https://www.gov.uk/find-local-council/
https://www.gov.uk/apply-free-school-meals/
https://www.gov.uk/apply-free-school-meals/
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FURTHER EDUCATION AND 
HIGHER EDUCATION
Colleges provide post 16 education in England and courses 
include A-levels and vocational qualifications.  The region has 
some of the best educational facilities in the country including 
well established universities, including Durham University which 
is one of the top universities in the world. Find further information 
in the table below.

Newcastle University 
Newcastle University has over 200 
undergraduate courses and 300 
postgraduate courses to choose from. 
Information on the courses provided can 
be found at https://www.ncl.ac.uk/.  

The university welcomes international 
students and currently has over 200 
students from Hong Kong. They also have 
a Hong Kong Society, aimed at bringing 
together students from Hong Kong by 
organising a variety of social events such 
as dinner parties, sports activities, and 
mahjong events.

Durham University 
Durham University is a Russell Group 
institution, ranked 6th in UK rankings, 
and is famous for its Law, Business, 
Engineering and English departments. 
Information on the courses Durham offers 
can be found at https://www.durham.
ac.uk/.

The university has a Hong Kong Society, 
which consists of a group of enthusiastic 
students who are keen on prompting Hong 
Kong culture within and outside of the 
Durham community. More information can 
be found at https://www.durhamsu.com/
groups/hong-kong-b0ae. 

Northumbria University
Northumbria University is renowned for 
its business-ready graduates, with over 
227,000 graduates based in 176 countries 
in a wide range of sectors. The university 
has a variety of different courses that can 
be found at https://www.northumbria.
ac.uk/study-at-northumbria/coming-to-
northumbria/ 

Teesside University 
Teesside University has an amazing range 
of courses in exciting subjects such as 
forensics, computing, health, sport, media 
and design. The university prides itself on 
its work experience or built-in placements, 
which gives graduates the confidence 
to start work as soon as they have 
graduated. More information regarding 
courses can be found at https://www.tees.
ac.uk/sections/coursesearch/

University of Sunderland 
The University of Sunderland provides 
teaching excellence with an employability 
focus at the centre of its learning. The 
university has a wide range of courses 
such as nursing and pharmacy, where you 
are able to learn in mock hospital wards 
and a pharmacy dispensary thanks to the 
university’s investment in new facilities. 
Further details on what courses the 
university provides can be found at https://
www.sunderland.ac.uk/ 

North East Welcome Guide / General information
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Community Safety and Law   
The Police in the UK are here to help all citizens. If you need to speak to the Police but 
it is not urgent, you can phone 101. If you need to contact the Police in an emergency, 
phone 999 and ask for the Police. You can ask for an interpreter; make sure you inform 
the call handler what language you speak. The North East Hongkongers Club has 
created a video in partnership with NEMP and the Regional Refugee Forum, which 
details Life and Laws in the UK in English and Cantonese. The video can be accessed 
via this link  https://www.youtube.com/watch?v=-WGeWyFdgxU. 

The video can also be viewed in poster form, in both English and Cantonese, and can 
be accessed at https://www.nemp.org.uk/wp-content/uploads/2022/07/Laws-and-
Life-in-the-UK-Leaflet.pdf. 

MEMBERS OF PARLIAMENT (MP)

LEGAL ADVICE AND IMMIGRATION STATUS

Every area has an elected Member of Parliament 
(MP) who will hold regular advice surgeries where 
local people can come along to discuss any 
matters that concern them, such as immigration, 
health or education. You can search for contact 
details of your MP via this link https://members.
parliament.uk/FindYourMP.    

There are several organisations that provide free support and 
advice on a range of legal issues. If you are seeking immigration 
advice, you should seek advice from an organisation that 
is Office of the Immigration Services Commissioner (OISC) 
registered or a solicitor. You can search for an OISC registered 
organisation by using the adviser finder at  https://home.oisc.
gov.uk/adviser_finder/finder.aspx

North East Law Centre 
https://www.nelawcentre.co.uk/our-
services/immigration-and-asylum-
law/free-immigration-advice  

Newcastle Citizens Advice 
Bureau 
https://www.citizensadvice-
newcastle.org.uk/

Immigration Advice Services 
https://iasservices.org.uk/migrate-
to-uk-from-hong-kong/

Indefinite leave to remain 
If you have spent five continuous years 
living in the UK, you can apply for 
indefinite leave to remain. You must apply 
for this while your visa is still valid. The 
earliest you can apply is 28 days before 
you have been in the UK for five years. 
If you are 18-64, you will usually need 
to book and pass the ‘Life in the UK 
test’ and meeting the English language 
requirements by having an English 
qualification with at least level B1 in 
speaking or listening. Please follow this 
link for more information https://www.gov.
uk/british-national-overseas-bno-visa/
living-permanently-in-the-uk
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https://www.youtube.com/watch?v=-WGeWyFdgxU
https://www.nemp.org.uk/wp-content/uploads/2022/07/Laws-and-Life-in-the-UK-Leaflet.pdf
https://www.nemp.org.uk/wp-content/uploads/2022/07/Laws-and-Life-in-the-UK-Leaflet.pdf
https://members.parliament.uk/FindYourMP
https://members.parliament.uk/FindYourMP
https://www.nelawcentre.co.uk/our-services/immigration-and-asylum-law/free-immigration-advice
https://www.nelawcentre.co.uk/our-services/immigration-and-asylum-law/free-immigration-advice
https://www.nelawcentre.co.uk/our-services/immigration-and-asylum-law/free-immigration-advice
https://www.citizensadvice-newcastle.org.uk/
https://www.citizensadvice-newcastle.org.uk/
https://iasservices.org.uk/migrate-to-uk-from-hong-kong/
https://iasservices.org.uk/migrate-to-uk-from-hong-kong/
https://www.gov.uk/british-national-overseas-bno-visa/living-permanently-in-the-uk
https://www.gov.uk/british-national-overseas-bno-visa/living-permanently-in-the-uk
https://www.gov.uk/british-national-overseas-bno-visa/living-permanently-in-the-uk


19

Hate Crime 

If you or someone you know experiences 
abuse, whether physically or verbally, 
because of your race, religion, disability, 
sexual orientation, or transgender 
identify, please report it. You can report 
it to the Police directly by phoning 101. 

You can also get support to help you 
report a hate crime through third party 
reporting centres. They will provide 

confidential advice and support you to 
cope with the emotional and practical 
impact of hate. You can remain 
anonymous if you wish, and you do not 
need to have contact with the Police if 
you do not want to. Please see the links 
below for safe reporting centres.

On Your Side – Hate Crime and Hate Incident Support and Reporting Service for East 
and Southeast Asian communities. 

Protection Approaches is the lead partner in a consortium of 15 organisations of 
national and community-based groups with expertise in hate crime reporting, hate 
crime prevention and support East and Southeast Asian victims/survivors of racial 
violence. For more information, follow this link https://www.onyoursideuk.org/. 

NORTHUMBRIA POLICE 
AREAS COVERED: NEWCASTLE, 
GATESHEAD, NORTH 
TYNESIDE, SOUTH TYNESIDE, 
NORTHUMBERLAND, SUNDERLAND 
https://www.northumbria.police.uk/
advice/advice-and-information/hco/
hate-crime/how-to-report-hate-crime/

CLEVELAND POLICE 
AREAS COVERED: MIDDLESBROUGH, 
REDCAR AND CLEVELAND, 
STOCKTON, HARTLEPOOL 
https://www.cleveland.police.uk/advice/
advice-and-information/hco/hate-crime/
how-to-report-hate-crime/

DURHAM POLICE 
AREAS COVERED: DURHAM, 
DARLINGTON 
https://www.durham.police.uk/advice/
advice-and-information/hco/hate-crime/
how-to-report-hate-crime/

The area where you live will often have 
one or more councilors and they are on 
hand to offer advice and guidance. You 
can find out which council area you live 
in by following this link https://www.gov.
uk/find-local-council 

Your local council can help with local 
issues such as:

-	 Council tax
-	 Bins and recycling
-	 Street repairs and parking
-	 Children and families
-	 Schools and learning 

In the UK, the council refers to a group of people who come 
together to make decisions that help manage and maintain 
the area. All councils are made up of elected ward councilors 
representing every area in the city. 

LOCAL COUNCIL 
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EMPLOYMENT RIGHTS 
AND ENTITLEMENTS
As a Hong Kong BN(O) visa holder, it is important to know 
your employment rights, as you have the right to work as 
soon as you have been granted your BN(O) visa.

•	 You have the right to work as soon 
as you have been granted your 
BN(O) visa, however you cannot 
work as a professional sportsperson 
or sports coach.

•	 You can go online at Prove your 
right to work to an employer which 
will allow you to authorise an 
employer to access data to prove 
you have the right to work in the 
UK via this link https://www.gov.uk/
prove-right-to-work 

•	 Your employer will carry out a 
mandatory Right to Work check 
before you start employment. 
Biometric residence permit (BRP) 
holders can demonstrate a right 
to work online only. If you do not 
have a BRP, you must provide 
your documents to your employer 
to carry out a manual Right to 
Work check. 

•	 Your employer is entitled to carry 
out a Disclosure and Barring 
Service (DBS) check as it helps 
employers make safer recruitment 
decisions. The level of check will be 
dependent on the nature of the role.

•	  You are entitled to protection 
against unlawful deductions from 
wages, unlawful discrimination, and 
whistleblowers.

•	 You are entitled to the national 
Minimum Wage, the statutory 
leave entitlement, the statutory 
minimum length of rest break, the 
statutory maternity/paternity leave 
and pay, and the statutory sick pay. 
Further information can be found at 
https://www.hongkongers.org.uk/
employment-booklet.

 

Certificate of No Criminal 
Record (CNCC)

In the UK, there are statutory 
requirements for employers to carry out 
criminal records checks in sectors where 
you could be working with vulnerable 
groups of people and children, such 
as in the education, social care and 
healthcare sectors. 

The authorities in Hong Kong have 
declared that CNCCs can be obtained 
for reasons relating to applications for 
a visa, to visit or to reside in another 
country, for the adoption of children 
and as a pre-employment check 
if it is required to meet the legal or 
administrative requirements of foreign 
countries. This could include pre-
employment checks needed for a BN(O) 
to start a job in the UK. 

Further information, detailing the 
application process, documentation 
requirements and cost, can be accessed 
via the following link https://www.police.
gov.hk/ppp_en/11_useful_info/cert_no_
crime_overseas.html.

No Recourse to Public Funds  
The No Recourse to Public Funds 
(NRPF) condition attached to the BN(O) 
visa means that Hongkongers arriving 
in England will not be able to access 
benefits and services that are classed 
as public funds. Further information 
which outlines what public funds you 
would not be entitled to under the NRPF 
condition can be found at https://www.
nrpfnetwork.org.uk/information-and-
resources/rights-and-entitlements/
benefits-and-housing-public-funds.

The NRPF Network also provide 
guidance on what benefits do not count 
as a public fund and therefore BN(O)
s can access. Follow this link for more 
information: https://www.nrpfnetwork.
org.uk/information-and-resources/rights-
and-entitlements/benefits-and-housing-
public-funds/benefits/benefits-that-are-
not-public-funds
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There are 12 local authorities in the North East 
of England. They are Northumberland, North 
Tyneside, South Tyneside, Newcastle-upon-
Tyne, Gateshead, Sunderland, Hartlepool, 
County Durham, Darlington, Stockton-on-Tees, 
Middlesbrough, and Redcar and Cleveland. 

The North East is home to three major football 
clubs, Newcastle United, Sunderland A.F.C. and 
Middlesbrough Football Club, with thousands of people 
enjoying trips to the stadiums to watch football matches.  

The largest city in the North East is Newcastle, which is 
home to landmarks such as the Tyne Bridge. Newcastle, 
Middlesbrough and Hartlepool experienced a growth of 
ports through coal mining and the industrial revolution. 
The steel produced in Middlesbrough has been used to 
build the first oil rig to explore the North Sea fields, the 
New World Trade Centre in New York and the Sydney 
Harbour Bridge.  

The North East has many attractions which appeals to 
a growing tourist industry. Northumberland National 
Park and nature reserves such as RSPB Saltholme 
mean that there is plenty of opportunities to explore and 
witness different species of animals and birds. There 
are grand castles and cathedrals within the region, such 
as Durham Cathedral and Bamburgh Castle, which can 
be a great family day out. The area is also known for the 
rich natural beauty of its coastline.

ABOUT THE NORTH EAST
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LIBRARIES 
ATTRACTIONS 

Libraries provide access to books, computers, Wi-Fi and a 
variety of education activities. They also provide information on 
your local area. To access these, you will need to register as a 
library member. It is free to register as a member. Please see 
some examples below of libraries throughout the region.

The North East has a variety of attractions, from waterfalls to 
open-air museums, there are plenty of things to do and see. 
Depending on your interests, you can visit history packed towns 
such as Durham, or culture-filled cities such as Newcastle. Visit 
North East England is a great place to start thinking about and 
planning your visit, more details can be found at https://www.
visitnortheastengland.com/. 

*Prices provided in spring 2024 and may have changed, so it’s important to check by clicking on the 
hyperlink of whichever attraction you are interested in. Most attractions have the option of family packages, 
which work out as better value for money if you are going with adults and children.

City Library and Community Hub 
(Newcastle) 
Charles Avison Building,  
22 New Bridge Street West, NE1 8AX 
Tel: 0191 277 4100

Gateshead Central Library 
(Gateshead) 
Prince Consort Road,  
Gateshead, NE8 4LN 
Tel: 0191 433 8410

North Shields Library (North 
Tyneside) 
Northumberland Square,  
North Shields, NE30 1QU 
Tel: 0191 643 5270

Clayport Library (Durham) 
8 Millennium Place, Durham, DH1 1WA 
Tel: 0191 386 0379

Central Library (Middlesbrough) 
Centre Square, Middlesbrough, TS1 2AY 
Tel: 01642 729001

Tynemouth Aquarium 
North Tyneside 
www.tynemouthaquarium.co.uk 
Wildlife exhibitions, wide variety of sea 
life, animal talks and feeds, seal show, 
gift shop, public toilets, restaurant  

Price: Around £54 for 2 x adults and 2 x 
children. Children under 3 are free. 

Climb Newcastle 
Newcastle 
www.climbnewcastle.com 
Climbing walls, café, public toilets 
Price: £15 adult and £10 under-18s

High Force Waterfall  
County Durham 
www.raby.co.uk/high-force/waterfall/  
21-metre waterfall, different length 
walking trails, car park, public toilets 
Price: Around £11 for 2 x adults and 3 x 
children 

Life Science Museum 
Newcastle 
www.life.org.uk 
Exhibitions, activities, café, gift shop  
Price: £12.95 adult and £9.50 child

Beamish (open air museum) 
County Durham 
www.beamish.org.uk  
1900s colliery, pit village and town, 1950s 
town, 1940s farm, gift shop, restaurant, 
car park, public toilets 
Price: Under £61 for 2 x adults and 2 x 
children for an annual ticket

Sunderland Museum and Winter 
Gardens 
Sunderland  
sunderlandculture.org.uk/our-venues/
sunderland-museum-winter-gardens  
Art and special exhibitions, galleries, 
museum shop, library, winter gardens, 
café, bistro   
Price: Free entry 

Baltic  
Newcastle 
https://baltic.art/ 
Art exhibitions and gallery, interactive art 
displays, café, public toilets, picnic area, 
children’s activities area 
Price: Free entry 

https://www.visitnortheastengland.com/
https://www.visitnortheastengland.com/
https://www.tynemouthaquarium.co.uk
https://www.climbnewcastle.com
https://www.raby.co.uk/high-force/waterfall/
https://www.life.org.uk/
https://www.beamish.org.uk/
https://sunderlandculture.org.uk/our-venues/sunderland-museum-winter-gardens/
https://sunderlandculture.org.uk/our-venues/sunderland-museum-winter-gardens/
https://baltic.art/
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PARKS
The North East region has many parks that are great to visit with 
children, family and friends, and dogs. Most parks have plenty 
of open green spaces to relax and enjoy outdoor activities, 
and there are often playgrounds, with climbing frames and 
swings that appeal to children of all ages. These parks have 
lots of benches where you can sit and enjoy the surroundings, 
and cafés, where you can grab an ice cream or a hot drink, 
depending on the weather. 

Preston Park is a wonderful place to 
visit, with an adventure playground, 
which includes an impressive tree-top 
climbing frame, and an area for toddlers, 
the park caters to all ages. The park 
also has multiple river and woodland 
walks, which provides the perfect 
opportunity to unwind and explore the 
local wildlife. For adrenaline junkies, 
there is a skate park which has plenty of 
ramps to practice tricks on a BMX and 
skateboard. The park also has a café 
and a tearoom, and plenty of designated 
picnic places if you prefer to bring your 
own food and drink. The park offers free 
parking and has a number of events 
on each month, for more information 
please visit the following link https://
prestonparkmuseum.co.uk/events/. 

Saltwell Park, located in the heart of 
Gateshead, is another popular park to 
visit. Saltwell Towers is a great place to 
start your trip, as the gothic mansion 
has been turned into a visitor centre, 
with a tearoom and public toilets. For 
children, there are two enclosed play 

areas and a Pet’s Corner, where you can 
see different types of birds in its two 
aviaries, and rabbits and guinea pigs. 
For older children and adults, there are 
plenty of jogging and walking routes 
which take you to the three bowling 
greens and tennis and basketball courts. 
You can find more information on things 
to do at https://www.gateshead.gov.uk/
article/6622/Things-to-see-and-do.    

Hamsterley Forest is another hotspot, 
hidden in the picturesque woodlands of 
County Durham. There are several natural 
play areas dotted throughout the forest, 
as well as a main adventure play area, a 
Viking wild play and Gruffalo sculptures 
to discover. The forest is popular with 
walkers and mountain bikers, as the 
various trails take you right into the heart 
of the forest for some spectacular wildlife 
watching opportunities. There is also a 
visitor centre and a café, which you can 
enjoy after a day of activities. 

Please see some examples below of 
other parks that are great to visit.

Wynyard Woodland Park 
https://www.stockton.gov.uk/
article/9614/Wynyard-Woodland-Park 
Location: Stockton-on-Tees 
Facilities: Adventure playground, free 
parking, café, public toilets, open spaces
Audience: Families and children

Exhibition Park 
https://newcastlegateshead.com/
business-directory/things-to-do/
exhibition-park
Location: Newcastle-upon-Tyne 
Facilities: Boating lake, skate park, 
public toilets, children’s playground, café, 
tennis courts
Audience: Adults, families and children, 
young people

Northumberland Park 
https://my.northtyneside.gov.uk/
category/396/northumberland-park
Location: North Tyneside 
Facilities: Woodland and lakeside walks, 
play areas, bowling green, BMX track, 
public toilets, visitor centre, tearoom 
Audience: Adults, families and children, 
young people 

Hardwick County Park 
https://www.durham.gov.uk/
hardwickpark 
Location: County Durham 
Facilities: Woodland and lakeside walks, 
visitor centre, gift shop, café 
Audience: Families and children

Washington Wetland Centre
https://www.wwt.org.uk/wetland-
centres/washington/
Location: Sunderland
Facilities: Open spaces, wetlands, 
insect garden, playground, visitor centre, 
public toilets
Audience: Families and children, 
young people

There are plenty of other parks to enjoy 
in the North East, with something for 
everyone. For more information, the 
National Trust page is a useful place 
to start, it includes a directory of parks 
in the region and a description of what 
facilities are provided at each. Please 
visit at https://www.nationaltrust.org.uk/
visit/north-east/family-friendly.    
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Park runs
Lots of keen runners join their local park run most that take place most weekends, 
normally at the start of the day. For more information on when and where these park 
runs take place, please visit the following link https://www.parkrun.org.uk/events/
events/.

In Middlesbrough, the park run takes 
place every Saturday morning at 9am at 
Stewarts Park. Stewarts Park has now 
been put on the global map after Radio 
1’s Big Weekend in 2019, which saw 
artists such as Miley Cyrus and Little 
Mix perform. It is a great place to go 
with family and friends, as there is a pet 
corner which houses a range of animals 
such as chickens, llamas, and goats. 
The park also has a children’s play area 
and a café, with other events such as 
food markets, taking place throughout 
the year. More information can be found 
here https://www.middlesbrough.gov.
uk/leisure-culture-and-parks/parks-and-
green-spaces/stewart-park/ 

In Newcastle, Jesmond Dene hosts a 
popular park run, which takes place 
every Saturday at 9am. It is also known 
as a place of peace and quiet, as its 

narrow-wooded valley that follows the 
river Ouseburn is visited by wildlife 
such as the Kingfisher and red squirrel. 
There is also a pet corner, open 7 days 
a week, which houses animals of all 
different shapes and sizes, such as pot-
bellied pigs, rabbits, and sheep. Further 
information can be found at https://
newcastlegateshead.com/business-
directory/things-to-do/pets-corner-at-
jesmond-dene. 

Northumberland also hosts park runs, 
one of which takes place on a route 
around Alnwick Castle, an iconic 
castle used as a filming location for 
Harry Potter and Downton Abbey. 
Further details of park runs taking 
place in Northumberland can be found 
using the following link https://www.
moreactiveforlife.co.uk/casestudies/
parkrun. 

LEISURE CENTRES AND GYMS
Leisure centres

Leisure centres are provided by local 
authorities where you can engage in 
a variety of sports and exercise. Most 
leisure centres will charge a monthly fee 
to be able to access all services. You can 
also pay on the go for certain activities. 

Gyms

In the North East, there are multiple 
gyms you can join if you would like to 
stay fit and healthy. A gym membership 
is also recommended to support mental 
wellbeing, as it can help to relieve stress, 
promotes better sleep and is a great way 
to boost your mood. Gym memberships 
can also be available for children, with 
some gyms such as David Lloyds 
providing children’s classes. Gyms vary 
in prices for memberships. 
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Pure Gym 
https://www.puregym.com/  
Location: Regional  
Facilities: Gym, fitness classes,  
personal trainers, air con 

The Gym Group 
https://www.thegymgroup.com/
Location: Regional  
Facilities: Gym, fitness classes,  
personal trainers, air con 

David Lloyds  
https://www.davidlloyd.co.uk/ 
Location: Regional  
Facilities: Gym, fitness classes,  
personal trainers, indoor and outdoor 
swimming pools, tennis courts, spa 
facilities, swimming lessons, kids’ 
activities, air con

One Gym 
https://www.onegymfitness.com 
Location: Regional 
Facilities: Gym, fitness classes,  
personal trainers, sauna, air con  

Bannatynes
https://www.bannatyne.co.uk/ 
Location: Regional
Facilities: Gym, fitness classes,  
personal trainers, spa facilities,  
indoors swimming pool, swimming 
lessons, air con

https://www.parkrun.org.uk/events/events/ 
https://www.parkrun.org.uk/events/events/ 
https://www.middlesbrough.gov.uk/leisure-culture-and-parks/parks-and-green-spaces/stewart-park/
https://www.middlesbrough.gov.uk/leisure-culture-and-parks/parks-and-green-spaces/stewart-park/
https://www.middlesbrough.gov.uk/leisure-culture-and-parks/parks-and-green-spaces/stewart-park/
https://newcastlegateshead.com/business-directory/things-to-do/pets-corner-at-jesmond-dene
https://newcastlegateshead.com/business-directory/things-to-do/pets-corner-at-jesmond-dene
https://newcastlegateshead.com/business-directory/things-to-do/pets-corner-at-jesmond-dene
https://newcastlegateshead.com/business-directory/things-to-do/pets-corner-at-jesmond-dene
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Whitley Bay
Sandy beach, arcades, skate park, 
mini golf, ice cream shop, outdoor play 
area, fish and chip shop, lighthouse, 
promenade

Location: North Tyneside

Bamburgh Beach
Sandy beach, sand dunes, rock pools, 
small lighthouse, surf hire and lessons

Location: Northumberland

Saltburn Beach
Sandy beach, arcades, promenade, 
ice cream shop, surf hire and lessons, 
fish and chip shop, coastal and 
woodland trails

Location: Redcar and Cleveland

BEACHES
The North East has 116 beaches listed which turn into tourist 
hotspots during the summer months. Going to the beach is a 
great way to socialise and improve your overall well-being. 

Seaton Carew
Sandy beach, ice cream shop, 
promenade, fish and chip shop, arcades  

Location: Hartlepool

Seahouses
Sandy beach, sand dunes, body 
boarding, fish and chip shop, walking and 
cycling routes, ice cream shop

Location: Northumberland

Tynemouth Longsands
Sandy beach, rock pools, sand dunes, 
surf hire and lessons, grand parade, 
crazy golf, children’s play areas

Location: North Tyneside

There are plenty of places to explore, 
such as in the rock pools and sand 
dunes, and if you are lucky, you could see 
seals, crabs, and starfish. If you enjoy fish 
and chips, playing games in the sand, 

and watching surfers ride the waves, 
check out the table below which lists 
some of the best beaches to visit with 
friends and family.
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SPORT

Football
In the North East, we love to watch the 
football, cricket and rugby, and there 
are many opportunities to get a ticket 
and go along to some of the games. 
In Newcastle, St James’ Park has an 
electric atmosphere, with 50,000 football 
fans turning up to watch Newcastle 
United in the Premiere League. 

For under £20, you can join a stadium 
tour and find out about the history of 
the club, sit in a player’s seat, and walk 
out onto the pitch. More information on 
stadium tours can be found at https://
www.nufc.co.uk/stadium/stadium-
tours/. If you prefer being at the heart 

of a football match, tickets for home 
and away matches are available for 
non-members to buy on a first come-
first basis. All tickets are advertised by 
Newcastle United and can be found at 
https://www.nufc.co.uk/tickets/. 

More information on football clubs in the 
North East region can be found in the 
table below. There are many non-league 
football clubs that play football weekly 
across all 12 local authorities, for adults 
and children. For additional information, 
contact your community hub.  

  

Cricket 
If you enjoy watching cricket, the North 
East has its own competitive league, 
known as the North East Premiere 
League, which is the top level of 
competition for recreational club cricket. 
Seat Unique Riverside in County Durham 
is a popular place to watch the sport, 
having hosted a number of world-class 
sporting and music events, people enjoy 
the lively atmosphere in the grounds. 
More information on upcoming fixtures 
can be found at https://nepremierleague.
play-cricket.com/Matches. 

Across the region, there are a number of 
cricket clubs that play on the weekends, 
with both adult and under 21 teams. 
Local clubs welcome and encourage 
visitors to come down and support the 
team in matches and tournaments. For 
more information, contact your local 
cricket club.   

Rugby 

As well as having a Premiere League 
football team, Newcastle is also home to 
the Newcastle Falcons, who are the most 
successful club in northern England, 
winning the premiership once as well as 
four additional domestic cups. People 
from all ages enjoy going to the games, 
as there is a friendly atmosphere where 
fans from opposing sides can sit and 
watch the game together. Tickets for 
upcoming games can be found at https://
www.eticketing.co.uk/newcastle-falcons. 

There are a number of Rugby League 
clubs throughout the region, for more 
information please visit this link https://
www.rugby-league.com/. Rugby Union is 
another form of the close-contact sport, 
and there are many local teams across 
the North East. For further information, 
contact your local rugby club

North East Welcome Guide / Things To Do In Your Local Area

Middlesbrough Football Club
Services: Stadium Tours - https://www.
mfc.co.uk/supporters/ 
Tickets - https://www.mfc.co.uk/tickets
League: Championship League 

Sunderland A.F.C. 
Services: Stadium Tours - https://safc.
com/fans/stadium-tours 
Tickets -https://www.eticketing.co.uk/
safc/Events
League: Championship League 

Hartlepool United 
Services: Tickets – https://www.
hartlepoolunited.co.uk/tickets/
League: League Two 

https://www.nufc.co.uk/stadium/stadium-tours/
https://www.nufc.co.uk/stadium/stadium-tours/
https://www.nufc.co.uk/stadium/stadium-tours/
https://www.nufc.co.uk/tickets/
https://nepremierleague.play-cricket.com/Matches
https://nepremierleague.play-cricket.com/Matches
https://www.eticketing.co.uk/newcastle-falcons
https://www.eticketing.co.uk/newcastle-falcons
https://www.rugby-league.com/
https://www.rugby-league.com/
https://www.mfc.co.uk/supporters/
https://www.mfc.co.uk/supporters/
https://www.mfc.co.uk/tickets
https://safc.com/fans/stadium-tours
https://safc.com/fans/stadium-tours
https://www.eticketing.co.uk/safc/events/
https://www.eticketing.co.uk/safc/events/
https://www.hartlepoolunited.co.uk/tickets/
https://www.hartlepoolunited.co.uk/tickets/
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Discovery Museum 
Three floors of galleries telling the story 
of Newcastle, picnic areas, café, public 
toilets, children’s activities, and crafts.
Location: Newcastle 
Price: Free entry 
discoverymuseum.org.uk

Kirkleatham Museum 
Artefacts and exhibitions, displays 
covering local industrial, maritime, and 
social history. 45 acres of open grassed 
space to explore and a museum shop 
which stocks refreshments, car parking. 
Location: Redcar 
Price: Free entry 
redcarcleveland.co.uk/enjoy/kirkleatham-
museum/

Middlesbrough Institute of 
Modern Art
International art gallery and museum, 
interactive exhibitions, café, gift shop, 
car parking
Location: Middlesbrough 
Price: Free entry 
https://mima.art/

Great North Museum 
Exhibitions, planetarium, mouse house for 
under 5s, museum shop, library, café. 
Location: Newcastle 
Price: Free entry 
greatnorthmuseum.org.uk/

*Prices may have changed, so it’s important to check by clicking on 
the hyperlink of whichever attraction you are interested in.

MUSEUMS AND GALLERIES
The North East has a variety of museums and galleries, most 
offering free entry, where you can go and explore a variety of 
exhibitions. The museums are packed with northern culture, and 
exhibitions can range from showcasing the impact of the industrial 
revolution on local towns to an interactive maritime experience.

As well as providing informative and 
visual explorations, these exhibits are 
a great way to connect people and 
communities through different cultural, 

artistic, historical, and scientific displays. 
The table below lists some of the most 
popular museums in the region for a 
great day out with family and friends.
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The Dorman Museum
Two galleries showcasing the history of 
Middlesbrough town, pottery collection, 
museum shop, tearoom, public toilets.
Location: Middlesbrough 
Price: Free entry 
www.middlesbrough.gov.uk/leisure-
culture-and-parks/entertainment-and-
museums/dorman-museum/

National Museum of the 
Royal Navy 
Interactive experience: you can board 
the HMS Trincomalee, hear the firing of 
the cannon and musket, explore the 18th 
century seaport and shop, experience the 
fighting ships exhibit. Public toilets, café, 
play area. 
Location: Hartlepool 
Price: From £8 for an adult, from £6 for a 
child. Free entry for children under 3
https://www.nmrn.org.uk/visit-us/
hartlepool

https://discoverymuseum.org.uk
http://redcarcleveland.co.uk/enjoy/kirkleatham-museum/
http://redcarcleveland.co.uk/enjoy/kirkleatham-museum/
https://mima.art/
https://greatnorthmuseum.org.uk/
https://www.middlesbrough.gov.uk/leisure-culture-and-parks/entertainment-and-museums/dorman-museum/
https://www.middlesbrough.gov.uk/leisure-culture-and-parks/entertainment-and-museums/dorman-museum/
https://www.middlesbrough.gov.uk/leisure-culture-and-parks/entertainment-and-museums/dorman-museum/
https://www.nmrn.org.uk/visit-us/hartlepool
https://www.nmrn.org.uk/visit-us/hartlepool
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REGIONAL

The North East 
Hongkongers Club
The North East Hongkongers Club, 
founded in 2021 by a group of BNO 
Hongkongers, are passionate about 
building a Hong Kong community in 
North East England. They provide 
support and assistance to new arrivals, 
financial assistance and encourage 
people to contact them with any queries 
via their interactive “Contact Us” 
webchat. 

They host a variety of events and 
workshops for Hongkongers, such 
as culture festivals and taxation and 
immigration law webinars. For more 
information on upcoming events, please 
click the following link https://www.nehk.
org/events. 

They also have a variety of useful 
resources, covering a range of issues 
such as ESOL, tax advice and legal 
resources etc. More information 
can be found at https://www.nehk.
org/resources. All resources are 
accessible as they have been translated 
into Cantonese.

Newcastle Citizens Advice 
Newcastle Citizens Advice (CAB) also 
provide support to Hongkongers in North 
East England. Newcastle CAB continue 
to welcome people from Hong Kong who 
have chosen to settle in the North East. 
They provide free confidential advice and 
support on housing, employment, health 
care, schools, benefits, and consumer 
issues. For further information and 
advice, please use the following details: 
Telephone: 0191 300 3512

Webchat: https://www.citizensadvice-
newcastle.org.uk/web-chat  

Email: hongkongsupport@newcastlecab.
org.uk 

 

Jobs, Employability and 
Training (JET)
JET work with ethnic minority 
communities, asylum seekers and 
refugees, to provide ESOL classes to 
those that reside in Newcastle and 
Gateshead with the aim of becoming 
salary earners across multiple sectors. 
JET also runs integration activities and 
programmes for newly arrived people 
from Hong Kong. For further information, 
the contact details for JET can be found 
here: https://www.jetnorth.org.uk/contact

SUPPORT 
NETWORKS
SUPPORT 
NETWORKS

05

In the North East, there any many places where you can seek 
support, advice, and feel a sense of community. 

https://www.nehk.org/events
https://www.nehk.org/events
https://www.nehk.org/resources/
https://www.nehk.org/resources/
https://www.citizensadvice-newcastle.org.uk/web-chat
https://www.citizensadvice-newcastle.org.uk/web-chat
mailto:hongkongsupport%40newcastlecab.org.uk?subject=
mailto:hongkongsupport%40newcastlecab.org.uk?subject=
https://www.jetnorth.org.uk/contact
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Details of the services that are being 
provided in Year Three of the programme 
can be found below. Further details of 
the services provided in Year Four of the 
programme can be found here: https://
www.gov.uk/guidance/hong-kong-uk-
welcome-programme-guidance-for-local-
authorities

Information on the National Voluntary 
Community and Social Enterprise 
(VCSE) Grant, which is funded by 
DLUHC, can be accessed here: 
https://www.gov.uk/government/
publications/national-vcse-grant-
scheme-20232024-hong-kong-british-
national-overseas-welcome-programme/
hong-kong-bno-welcome-programme-
national-voluntary-community-and-
social-enterprise-vcse-grant-prospectus

Hongkongers in Britain
Advice, ESOL, and wellbeing support.

They provide free assistance, advice and 
support for the Hongkongers community 
coming to/arrived in the UK. They also 
support with settlement and integration.

General Contact Page:  
www.hongkongers.org.uk/contact-us 

Online Enquiries:  
(BN(O) and life in the UK)

hkbcasework@protonmail.com 

(Asylum seekers, non-BN(O)s 
Hongkongers)

haven@hongkongers.org.uk 

Barnardo’s
Emotional and practical support.

The Boloh webpage has been translated 
to Cantonese and the helpline, which 
provides practical and emotional 
support over the phone, can be 
accessed between 10am-8pm Monday 
to Friday, or 10am-3pm on Saturday. 
They can also refer onward to specialist 
community support.
General Contact Page:
helpline.barnardos.org.uk/boloh-helpline/
hong-kong-bno-xianggang-bno  
Helpline: 0800 151 2605
Email: Boloh.helpline@barnardos.org.uk 

NATIONAL
There are also a number of national organisations that can provide 
support to Hongkongers. More information regarding the services 
they provide, and other additional details can be found in the table 
below. Information on what type of services they provide has been 
written in italics under the organisation.
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Welcoming Committee for 
Hong Kongers 

All.

They coordinate efforts to support 
Hong Kongers to settle in the UK, from 
civil society, communities, business, 
education, and government, across 
the nation.
General Contact Form:
www.welcomehk.org/contact-us
Email: info@welcomehk.org 

Welcome Churches (UKHK)
Integration, employment, and 
wellbeing support.

They provide professional and 
educational support, and social 
integration through online events, 
welcome courses, job fairs and friendship 
festivals.
Local Church Finder:
https://www.ukhk.org/find-a-church  

https://www.gov.uk/guidance/hong-kong-uk-welcome-programme-guidance-for-local-authorities/
https://www.gov.uk/guidance/hong-kong-uk-welcome-programme-guidance-for-local-authorities/
https://www.gov.uk/guidance/hong-kong-uk-welcome-programme-guidance-for-local-authorities/
https://www.gov.uk/guidance/hong-kong-uk-welcome-programme-guidance-for-local-authorities/
https://www.gov.uk/government/publications/national-vcse-grant-scheme-20232024-hong-kong-british-national-overseas-welcome-programme/hong-kong-bno-welcome-programme-national-voluntary-community-and-social-enterprise-vcse-grant-prospectus
https://www.gov.uk/government/publications/national-vcse-grant-scheme-20232024-hong-kong-british-national-overseas-welcome-programme/hong-kong-bno-welcome-programme-national-voluntary-community-and-social-enterprise-vcse-grant-prospectus
https://www.gov.uk/government/publications/national-vcse-grant-scheme-20232024-hong-kong-british-national-overseas-welcome-programme/hong-kong-bno-welcome-programme-national-voluntary-community-and-social-enterprise-vcse-grant-prospectus
https://www.gov.uk/government/publications/national-vcse-grant-scheme-20232024-hong-kong-british-national-overseas-welcome-programme/hong-kong-bno-welcome-programme-national-voluntary-community-and-social-enterprise-vcse-grant-prospectus
https://www.gov.uk/government/publications/national-vcse-grant-scheme-20232024-hong-kong-british-national-overseas-welcome-programme/hong-kong-bno-welcome-programme-national-voluntary-community-and-social-enterprise-vcse-grant-prospectus
https://www.gov.uk/government/publications/national-vcse-grant-scheme-20232024-hong-kong-british-national-overseas-welcome-programme/hong-kong-bno-welcome-programme-national-voluntary-community-and-social-enterprise-vcse-grant-prospectus
https://www.gov.uk/government/publications/national-vcse-grant-scheme-20232024-hong-kong-british-national-overseas-welcome-programme/hong-kong-bno-welcome-programme-national-voluntary-community-and-social-enterprise-vcse-grant-prospectus
http://www.hongkongers.org.uk/contact-us
mailto:hkbcasework%40protonmail.com?subject=
mailto:haven%40hongkongers.org.uk?subject=
http://helpline.barnardos.org.uk/boloh-helpline/hong-kong-bno-xianggang-bno
http://helpline.barnardos.org.uk/boloh-helpline/hong-kong-bno-xianggang-bno
mailto:Boloh.helpline%40barnardos.org.uk?subject=
http://www.welcomehk.org/contact-us
mailto:info%40welcomehk.org?subject=
https://www.ukhk.org/find-a-church


nemp@middlesbrough.gov.uk
www.nemp.org.uk

North East Migration Partnership

Middlesbrough Council

Fountain Court

119 Grange Road

Middlesbrough

TS1 2DT

For more information please 
visit our website or contact us 
using the information below:

The North East Migration Partnership (NEMP) is working with the Department of Levelling 
Up, Housing and Communities and coordinating the welcome programme for new arrivals 
who are settling in the North East.


