1(: &$67/( 8321 7<1(

[2 &%/ ,12'250 $7,21 +31' R 2.

6&$1 T+( 45 &5 (72 6(( 7+,6 +$1' %R 2. ' * 7$//<




" 63(56%/ $&&2002'$7,21
'$ 6859(<

2 QEHKDO RI WH+RPH2IIlIFH ZH DUH LOMUHWMG VR KHDU\ RXU YLHZ V
RQ WH GLVSHUWDO DH-RP P RGDWRQ WHWYILFH WDWO0 HDUW/ SLRYLGH DQG
Z RX@ ONH W LQYIW \ RX WR [LDLQ D VXWYH IRWP

' VSHU/DODFRP P RGDWRQ Z LWOEH VHD FDWALHG DQG XVXD@ EH D
KRXWH RU I MWDSDUR HOQAZ IWLQ WH FRP P XQW

<RX DUH FXUHQ® UMGLQI LQ 1 HZ FDVMB XSRQ 7\ QH
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MEW \ RX VR LIDW KRZ KDSS\ \ RX DWH Z M RXUWRI I DQG WH
VHUYLFH WADWWH  GHQYHU
MEW \ RX WR IDW KRZ KDSS\ \ RX DWH Z IW WH SURSHUN Z KHWH \ RX

FXUHQW® AR\

7KH VXUYH LV DQRQ P RXV DQG \ RXUFRP P HQW Z LGDEH WHDWG Z L\
UHVSHRW

7KH FRP SGMRQ Rl WH VXUYH\  Z LADQRWDI IHAWM RXUDM OXP FDLP  7KH
VXUYH LV DYDLDE® LQ WH IRGRZ LQ) MQIXDIHV (QI@K $P KDUF

' DU (VSDQRO 6KTLS 3DWW 6RPDQ 7LJUQ D 8WX $WDELF

3HUADQ DQG . XUGLWK 6RWDQL 6FDQ WH 45 FRGH EH®RZ IWRP \ RXU
P DUASKRQH VR DFFHW DQG FRP SGMW WH VXUYH
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. HORP H\R 1 HZ FDW&
6 XEMMMOQFH

8 QGHUADQGLQI %4IWK FXUHOR  WH SRXQG |
6KRSSLQI DQG J LIRFHUHV

* HWMQJ DURXQG LQ 1 HZ FDW

( GXFDWRQ DQG SDUHQWQ]

/ RRNLQJ DIWU\ RXU KHDAK

6B\ LQJ WDIH LQ\ RXUFRP P XQW

< RXU GRFDOFRXQFLO

7KLQIV R GR 1Q 1 HZ FDW

3MFHV Rl Z RUKLS

6XSSRUNQHVE RUNV
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HERP HW \ RXUQHZ DUHD : H KRSH WDW RX Z LA@IHHOVDIH DQG VHFXWH KHWH
Z KL\ RX Z DM RUD GHAMRQ RQ \ RXU DSSQFDWRQ | RUDW XP

<RXU/ RFDO, Q RLP DWRQ + DQGERRN JLYHV \ RX LQIRLP DWRQ DERXW RXU QHZ DUHD
6RPH Rl WH LQRWP DWRQ LV YHU LP SRUBQW DQG ZH DGYLVH \ RX VR UHDG LW
FDUH X@ DQG QRWEH DIDLG VR DW TXHWARQV

2QSDJH DQG \RX ZL®ILQG VRP H GHVBLY RI \ RXU GRFDOVXSSRUNQHVE RUNV
7KH  Z L@ SWRYIGH \ RX Z LW SWPWDO VXSSRUNDQG DGYLFH 7KH PD\ DOR
SWRYLGH D S@FH R P HHWSHRS® Z KR VSHDN \ RXU @QIXDIH 6RP H SMFHV P LJKW
RI1HU ( Q) @K FOWHV DQG WH RSSRUMQW VR YROXQWIHU

<RX Z LGDOR LQG LQIRWP DWRQ DERXWO LI LDQWH+ H® WULRXJ K \ RXU GRFDOVXSSRUN
VHWYLFHV <RXU+RXV.QJ 6XSSRUAR |1 LFHU Z LADGLVEXW WH LR®I RI 0 L] LDQWH HG LQ
PRW GHBLOZ M \ RX RU\ RX FDQ ILQG P RWH LQIRWP DWRQ LQ WH +RP H 2 IILFH
* XIGH WR /LYLQJ LQ $\ XP DFFRP P RGDWRQ DW
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7KHWH DUH VHUYLFHV QHDU\ RX WDWZ LAOWA@\ RX P RUH DERXWQYLQJ LQ WH 8. DQG
Z LOOKHG \ RX VR JHWMR NOQRZ \ RXU GRRFDOFRP P XQIW

< RXU QHDUHWWXSSRUMWHUWYLFH LV



<RX FDQ JHWP RWH LQIRWP DWRQ DERXWQ@YLQ] LQ WH 8. ILRP WH 1 RUM (DW
0 LJWDWRQ 3DURHUKLS 1 (03 ZHEVMWM LOFOXGIQ] DFFHW \R WDQUIDWG GDI W
DQG H ®DUWILQJ FRXUMHV DERXWQ@H LQ WH 8. 1(0 3 DOR KDYH D GLLHARU R
VHUYLFHV WDWDUH DYDLIDE®1 LQ \ RXU DUHD

1(0325* 8.

IWLQ WH 1LDAGD\ RI DULYLQ] \ RXU +RXMQJ 6XSSRUA2 |ILIFHU Z LWOWKRZ \ RX
DLRXQG \ RXU SLRSHUN P DNH VXWH WDWWH KRXWH LV IUHH ILRP KD] DUGV DQG
WDWD @I XWLWKLQJI V KDYH EHHQ SLRYLGHG

7TKH Z LIiODOR JR WMLRXIK WH 2 FFXSDOQR  $ J UHHP HQWZ LW \ RX DQG DW \ RX R
W Q IW <RX WKRX@ DOR UHAHLYH

* <RXU6HUYLFH 8 VHU + DQGERRN

*  <RXU/RFDO,Q RLWP DWRQ + DQGERRN
* 7TKH+RPH2 [ILFH* XIGH W /LYLQJ LQ $ W OXP DFFRP P RGDWRQ
* 7KH+RPH2 [ILFH * XLGH WR 5LIKW DQG ([ SHAVBWRQV LQ WH 8.

.| \ RX KDYH DQ\  GL I LFXQV XQGHUMDQGLQJ DQ\ WKLQJ LQ WKLV SDFN SGHDVH DWN
\ RXU+ RXMLQJ 6XSSRUAR |1LFHUWR KH® \ RX DQG SLRYLGH DQ\ | XUMHU
LQIRLP DWRQ\ RX QHHG <RXU+RXMLQJ 6XSSRUAR |1LFHULV

7KHW FROWPAGHWLYY DILH











































































