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2Q EHKDO RI WH +RPH 2 I1ILFH ZH DWH LOMWHWMG VR KHDU \ RXU
YIHZ V RQ WH GLVSHWDODFFRP P RGDWRQ VHUYLFH WDWO HDUW/ SLRYLGH
DQG Z RX@ @NH W LQYIW \ RX W 1 LLOQ D VXUYH |RWP

' LVSHU/DO DFFRP P RGDWRQ Z L@ EH VHO FDWLHG DQG XVXD@ EH D
KRXVH RU | ®WDSDUR HQAZ LWLQ WH FRP P XQLW

<RX DUH FXUHQ® UHMGLQI LQ 5HGFDUDQG &GIYHDQG
7+( 6859(< : ,//

M$W \RX R IDWM KRZ KDSS\ \RX DWH Z W RXU WBII DQG WH
VHUYLFH WADWWH  GHQYHU
MEW \ RX WR DM KRZ KDSS\ \ RX DWH Z IM{ W{H SLRSHUN Z KHWH \ RX

FXUHQW® \A\

7KH VXUYH LV DOQRQ\ P RXV DQG \ RXUFRP P HQW Z LGOEH WHDWG Z W
UHVSHRW

7KH FRP SGMRQ RI WH VXUrH  Z LG QRWDIIHPWA RXU DM OXP FODLP
7KH WXU/H\ LV DYDIDE®! LQ WH IRGRZ Q) @QXDIHV (QQ@WK
$PKDUF ' DU (\VSDQRO 6KTLS 3DWW 6RPDQ 7LJUQD 8WSX
$ WDELF 3HUADQ DQG . XWEL\WK 6RWDQL 6FDQ WH 4 5 FRGH EH®RZ 1LRP
\ RXU WP DUASKRQH VR DFFHW DQG FRP SGWM WH VXUYH
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. HERP H \R 5HGFDU DQG &IYHDQG

6 XEMMMOQFH

8 QGHUADQGLQI %IWWK FXUHOR  WH SRXQG |
6KRSSLQI DQG J LIRFHUHV

* HWQJ DURXQG LQ 5HGFDU DQG &IYHDQG
( GXFDWRQ DQG SDUHQWQ]

/ RRNLQJ DIWU\ RXU KHDAX

6D\ LQJ VDIH LO\ RXUFRP P XQIW

< RXU RFDOFRXQFLO

7KLQIV R GR LQ 5HGFDUDQG &MIYHDQG
3M@FHV Rl Z RUKLS

6XSSRUANQHVE RUNV







HFRPHW \ RXUQHZ DWHD : H KRSH WDW RX Z LI HHOWDIH DQG VHFXIH KHWH
Z KL\ RX Z DM RUD GHAMRQ RQ \ RXU DSSQ@FDWRQ | RUDW XP

<RXU /RFDO ,QlRWP DWRQ +DQGERRN JLYHV \ RX LQIRLP DWRQ DERXW\ RXU QHZ
DUHD 6RPH Rl WH LQIRWP DWRQ LV YHU P SRUBQW DQG Z H DGYLVH \ RX R UHDG
LMWFDUHIX@ DQG QRWEH DI LDLG VR DW TXHVARQV

2Q SDJH DQG \RX Z1® ILIQG WVRPH GHWLY RI \ RXU ®RFDO VXSSRUN
QHE RNV 7KH  Z LADSLRYLGH \ RX Z I SWDPAWFDOVXSSRUADQG DGYLFH 7KH P D\
DAR SWRYLGH D S@FH VR P HHWSHRS® Z KR VSHDN \ RXU QI XDJH 6RP H SMFHV
P LJ KWRITHU ( Q) @K FDWHV DQG WH RSSRUXQW WR YRXQWHU

<RX Z LG@DOR 11QG LQ RLP DWRQ DERXWO LI LDQW H® WILRXJI K \ RXU GRFDOVXSSRUN
VHUYLFHV <RXU + RXMQJ 6XSSRUM2 |1 LFHU Z LAODGLIVFXW WH LR RI 0 LI LDQW+ HCS
LQ P RUH GHMDLOZ LW \ RX RU\ RX FDQ ILQG P RUH LQIRWP DWRQ LQ WH + RP H 2 [ LFH
* XIGH WR / LYLQJ LQ $M OXP DFFRP P RGDWRQ DW

7KHWH DWH VHUYLFHV QHDU\ RX WDWZ LAOOW®\ RX P RUH DERXWQYLQJ LQ WH 8. DQG
Z LKHG \ RX VR JHWR NQRZ \ RXU GRRFDOFRP P XQIW

<RXU QHDUHWWXSSRUMWHUWYLFH LV




<RX FDQ JHWP RWH LQIRWP DWRQ DERXWQYLQ] LQ WH 8. IWRP WH 1 RUM (DWW
0 LJWDWRQ 3DURHUKLS 1 (03 ZHEVMWM LQFXGLQI DFFHW \R WDQUIDWG GBI GIW
DQG H GDUQLQ] FRXUMHV DERXW@H LQ WH 8. 1 (0 3 DOR KDYH D GLHARU Rl

VHUYLFHV WDWDUH DYDLODE® LQ \ RXU DUHD

IWLQ WH 1LUAWGD\ RI DULYLQ \ RXU +RXMQJ 6XSSRUAZ [IIFHU Z LOWKRZ \ RX
DLRXQG \ RXU SLRSHUN P DNH VXUH WDWWH KRXWH LV IUHH ILRP KD] DUGV DQG
WDWD®@I XUWKLQJ V KDYH EHHQ SWRYLGHG

7KH  Z LGDAR JR WIRXJIK WH 2 FFXSDQR $J UHHP HQWZ MK \ RX DQG DWN \ RX \R
WJ Q LW <RX VKRX@ DOR UHFHLYH

e <RXUG6HUIFH 8 VHU + DQGERRN

« <RXU/RFDO,Q RW DWRQ + DQGERRN

e 7TKH+RPH2 IIIFH* XIGH W /LYLQJ LQ $W XP DFRP P RGDWRQ
o 7TKH+RPH2IIIFH* XIGH W 5L KW DQG ([ SHAVRWRQV LQ WH 8.

1 \RX KDYH DQ\ GlLILFXOV XQGHUAMDQGLQ] DQ WLQJ LQ WLV SDFN SGDWH DWN
\RXU +RXMLQJ 6XSSRUN 2 IILFHU VR KH® \RX DQG SWRYIGH DQ  IXUMHU
LQIRWP DWRQ \ RX QHHG

<RXU+ RXMQJ 6XSSRUA2 |1 LFHU LV

7KHW FROWRPANGHWLYY DLH
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<RX VKRX@ QRZ KDYH \RXURZ Q $VSHQ FDUG <RXU D@RZ DQFH ILRP WH +RP H
2 11LFH Z LGEH SXWRQR WLV FDUG HDFK Z HHN

<RX FDQ XWH \ RXU $\SHQ FDUWG VR Z IWGLWDZ FDWK ILRP DQ $70 FDVKSRLQW
P DFKLOH RUXWH LWMR EX\ WLQIV LQ VKRSV LI WH DFFHSWO ,6$ GHELWSD\ P HQW

3GIDWH ORW WDWL \ RX DWH 1Q WUHFHISWRI 6HFWRQ DM XP_ VXSSRUN \ RX Z LD

QRWEH DEH WR Z IWGLDZ FDWK ILRP DQ $ 70

1 \RX KDYH DQ SWRE®P V DFFHWLQJ P ROH\ RU XVLQJ \ RXU $VSHQ FDUG \ RX
VKRX@ GLVAIXW WLV Z I \ RXU + RXMQJ 6XSSRUAZ |1 LFHU DV VRRQ DV SRWLE G

) XUMHU LQIRUP DWRQ RQ $ VSHQ FDUGV FDQ EH IRXQG LQ 6HPWRQ ) LYH RI WH +RP H
2 11LFH * XIGHWR /LYLQJ LQ $ W XP $ FFRP P RGDWRQ
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<RXU+RXVLQJ 6XSSRUAR 11LFHU Z LAVXSSRUM RX Z LW XQGHUAMBQGLQI WH %3 LWWK
FXUHQR  SWRYLGH DGYLFH RQ P HWRGV Rl SD\ P HQAMDQG FDQ KH® \ RX VR FUHD\M
D EXGJ HASMQ

7KH %41WWK FXUHQR LV FD@HG AMWMUDQIB EXWLV P RWIH FRP P RQO WHIHUHG WR DV
AMH SRXQGB RUAMH SRXQG WMUIXQJ B

%AWMK P ROH Z RUNV LQ SRXQGV DQG SHQFH 7KHWH DWH SHQQHV SHOFH LQ
ROH SRXQG

7KH JXIGH RQ WH QH WSDJH Z LADKHS \ RX XQGHUMDQG WH GL | HHQMFRLQV DQG
QRWV DQG WHLU QDP HV

%HIRZ Z LA JLYH \ RX DQ LGHD RI VRP H EDMF IRRG SUFHV 7KHWH DWH H DP S
SUFHV QRWHWSUFHV DQG DUH WXH |RU- XQH
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7KHUH DUH IRXU EDQN QRWV LQ WH 8. WH DWHZRUM [ [ [ DQG|
7TKH[ QRMLVEOH [ LVRWDQH [ LW/SXBMDYG[ LWWHG[ OQRWMV
DUH QRWFRP PRQ® XVHG (YHU QRW KDV D SIPAMUH Rl WH . LQJ RQ WH [LRQW
WRXJK \ RX P D\ VHH RGHURQHV Z MK D SLPMUH RI WH 4 XHHQ
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7KHWH DUH VXSHUP DUNHW  GRFDOVKRSY DQG P DUNHW LQ 5 HGFDU DQG &GIYHIDQG
7KH PDLQ RQHV LQFXGH $VGD 7HVWR $@L /1GO ,FHDQG 6DLQVEXU B/ DQG
0 RULVRQV

<RXU + RXMQJ 6XSSRUN2 | IIFHU Z LW\ RX Z KHIH WH QHDUHMWVXSHUWP DUINHW
DWH 7KH VX R VXSHWP DINHW QHDUHWMR \ RX DWH

<RX FDQ WDYHOWR LOMUDWRQDOWRLHY DQG FXQXWD@ GLYHUH IRRG WKRSV LQ
0 LGGBMEWRXIK ,WPD\ EH HDMHU W 1LQG KD@O IRRG LQ WHW WKRSV 7KH

LOFOXGH

7KHWH LV D P DINHWQ 5HGFDUHYHU ) UGD\ Z KHWH \ RX Z LGOEH DEGH WR EX\  [UHWK
IRRG

1 \RX 11QG WDW\ RX QHHG R XVH D IRRGEDQN S®DWH YIMWWILY Z HEVWM |RU
LQIRLP DWRQ RQ | RRGEDQNV LQ 5HGFDU DQG &BIYHDQG
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7KHWH DWH D QXP EHURI Z D\ V VR JHWDLRXQG LQ 5HGFDU DQG &BIYHDQG WLV D
Z HOFRQOHAMG SMFH Z W P DQ. WDQVSRUADQNV

KHQ WDYH@QJ RQ IRRW P DNH VXIH WR

7WDYH@QJ XMQ D EIRFM v D JUUDWZ D\ W H HHAW DQG GIMFRYHU QHZ
SOFHV <RX PD\ EH DE® VR DFFHW D EINH WMLRXJK D VXSSRUMHWYLFH LQ \ RXU
DWHD 6HH SDIH DQG DQG IRUP RWH LQIRWP DWRQ RQ VXSSRUMHUYLHHV QHDU
\ RX

I\ RX FKRRWH VR WDYHOE\ ELR F®1 WHWH DWH D I1HZ VDIHW WSV VR QRWM

7KHWH DWH P DQ\  EXV QHVZ RUNV WADWWVHUYH 5HGFDU DQG & BIYHDDQG 7KH  FDQ VIONH
\ RX W 0 LGGAMVELRXIK 6VRANVRQ ' XIKDP DQG RWMHUWRZ QV DQG FLWAHV

<RX FDQ FDWK D EXV DWRCQH RI WH P DQ\  EXV WRSV LQ 5HGFDU DQG &BIYHDQG
7R GWWH EXV GUYHU\ RX Z RX@ ONH VR XVH WH EXV SXW\ RXU DWP  RXWDV WH
EXV LV DSSWRDFKLQI WH EXV WRS

<RX Z LOQHHG WR SD\ VR XWH WH EXV E\ EX\ LQJ D WANHWILWRP WH EXV GUYHU
KHQ \ RX JHWRQ WH EXV WOMWH GUYHU Z KHUH \ RX Z RX@ @NH VR JR DQG WH\
Z LW\ RX KRZ P XFK WMZ LAOFRWV



7KHWH DUH GUIHHHQWWSHY Rl EXV WANHW VR P DNH VXUH VR DWN WH EXV GUYHU
Z KLFK LV WH EHVWYDOH IRU P RQH\  IRU\ RXU NRXUQH ) RU LQIRLP DWRQ RQ EXV
VHUYLFHV DQG WANHW  YLMMWWKH @QN EHARZ

<RXU QHDUHMAEXV WRRS LV

7KHWH DUH P XGMS®! WDLQ WIMRQV LQ 5HGFDU DQG &BIYHDQG Z LW WDLQV LXQQLQJ
R GRW Rl GHVAQDWRQV LOFOXGLQI 1 HZ FDWEH 0 LGGBMELRXJ K DQG <RWN

7R WDYHOE\ WDLQ \ RX KDYH VR ERRN D WANHWDWWH WDLQ WIMRQ RU RQ@CH |
\ RX QHHG KH® ERRNLQJ D WDLQ WANHW \ RX FDQ DWN \ RXU + RXMIQJ 6XSSRUN
2 1ILFHUWR \KRZ \ RX Z KDWWR GR

) RUP RUH LQIRWP DMRQ RQ WDLQ VHUYLFHV DQG WANHW  YIMMWMH QON EHBRZ

< RXU QHDUAVWWDLOQ WIDMRQ LV

5HGFDU DQG &BIYHIQG KDV D WDQIH Rl VB[ L ILLP V 3UWYDW VB[ LV FDQ EH ERRNHG
LQ DGYDQFH RYHU WH SKROH RU XMQJ DQ DSS A DANQH\ FDEVB FDQ EH |@J JHG
GRZ Q E\ WDIMQJ \ RXUDWP RU TXHXH.QJ DWD B[ L LDQN 7D[ LV DUH FRQYHQLHOW
EXWFDQ EH H SHQWLYH

7KLV LV DQ H DPS®I Rl D B L
FRPSDQ \RX FDQ XWH LQ
5HGFDU DQG &BIYHDQG WRXJK
WHUH DUH P DQ\ RWHU/
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$WMQGLQ] VFKRROLV YHU P SRUBQWIRU \ RXU FKLABB/ GHYHBRSP HQW 7KH P X\W/
DWHMQG RQ WP H DQG LI WH DUH XQDE®H VR DWMQG GXH R LADHW \ RX P XWW/
LQRWP WH VKRRORQ WH P RUQLQJ RI WHLU DEVHQRH

<RX FDQ WHDG P RUH DERXWSDUHOWQ) LQ WH 8. DQG WH 8. HGXFDWRQ i WP
ROWH 1 (0 3 Z HEV\WM

7R WHI MMWMU \ RXU FKLGUHQ |RU HGXFDWRQ LQ 5HGFDU DQG &BIYHIQG \ RX FDQ
HWHU

M $W \ RXU + RXMQJ 6XSSRUN2 |1LIFHU R FROWFNVWH DSSIRSUDW SHRS® RQ
\ RXUEHKDO K WH Z LWOEH DE®1 VR DW IRU D VWFKRRODSS@FDWRQ VR EH VHQWR
\ RXU DGGWHW

M $SSO® RQ@OH K \ RX FDQ DSS® R UHI MU \ RXU |RU WHLU HGXFDWRQ RQQ@OH

<RX Z LGEH DE® R YIHZ DQG FKDQIH \ RXU DSSQFDWRQ DV Z HDV EH NHSWXS
W GDW Z W WH SWRIUHW RI \ RXU DSS@FDWRQ <RX FDQ ILQG LQIRWP DWRQ
RQ@OH RU FROWPWS HGFDU DQG &BIYHIDQG VFKRRODGP MMRQV XMQI WH GHBLY
EH®RZ

<RXU QHDUHWASUP DU VFKRROLV

<RXU QHDUHWWHFRQGDU  VFKRROLV

) XUMHU LI RLP DWRQ RQ HGXFDWRQ LQ WH 8. FDQ EH IRXQG LQ 6HPWRQ 7Z R Rl
WH +RP H 2 I1LFH * XLGH R 5L KW DQG ([ SHAVBWRQV LQ WH 8 .
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&KLGBHQ DWH H SHAWG WR Z DN VR VFKRRO KRZ HYHU U\ RXU FKL@B/ VAKRRO LV
RYHUVZ R P LV ILRP \ RXUKRP H \ RX P D\ EH DE® \R DFFHW | LHH WDQVSRUN

SHGFDU DQG &BIYHDQG &RXQHO SWRYLGHV | WHH WDQVSRUN RU DWIMROQFH Z W
WDQVSRUVMFRRWY \R WH QHDUHWWXIWWE®! VAKRRO <RX P XVWP HHWMWH HQJ LELOW
FUMWUD W EH DEGH VR DFFHW WLV VHUYLFH

<RX FDQ ILQG RXWP RWH E\  YIMWQJ WH QON EHIRZ

)5(( 6&+22/ 0 ($/6

$ @FKLABLHQ LQ WHFHSWRQ DQG \ HDUY RQH DQG VE R DXVRP DWFDAD J HW UHH VFKRRO
P HDOY

) RU FKL@BUHQ 1Q QXUHU  \ HDUWY WUHH VR M| DQG VHFRQGDU VFKRRO \ RX FDQ
DSSO |RUIUHH VFKRROP HDOY E\ FRQWPWQJ \ RXU FKLABB/ VFKRRO

) RUP RWH LQIRWP DWRQ \ RX FDQ YIMWWH @ON EH®RZ <RX FDQ DR DW \ RXU
+ RXMQJ 6 XSSRUA2 | LFHUWR KHG \ RX

6&+22/ 81,)250

(YHO VKRROKDV WHWU RZ Q XQURWPP  WR \ RX P XVWWP DNH VXUH WDW\ RXU FKL5
KDV WH FRUHFWXQURWP IRU WH VWKRRO WH\ DWMQG <RX Z L XVXD@® EH
[QRWPHG R WH VWKRR®/ XQURWPP SR@A DKHDG Rl \ RXU FKLGBG WRUAQJ DW
VFKRRO

<RX FDQ EX\ WKRRO XQURWP IWRP WKRRO XQURWP WRSV DQG WRPH
VXSHWP DINHW I \ RX DWH ILQGLQI WG | LFXQWR DI RUG WH VAKRROXQURWP  WH
VFKRR®/ KHDG WIDFKHU P D\ EH DE®H VR KHG \ RX 6RP H FKDUWHV P D\ DQOR
SWRYLGH | UHH VFKRROXQURWP V' 3®GIDWH WHH SDIH | RUVHUYLFHV LQ \ RXU DUHD



J \RX DIH WWMXJJ@QJ W DIIRUWG VWKRRO XQURWPYV \ RX FDQ VSHDN W \ RXU
VFKRR®/ KHDGP DWMU RU KHDGP IMAHW DERXWZ KHWH VR J HWKHG Z W WLV

<RX FDQ DR DWN \ RXU+ RXMQJ 6 XSSRUAZ2 || IFHU I RU I XUMHU LQI RUP DWRQ
&+, &$5(

SHGFDU DQG &BIYHDQG YRIRXIK &RXQFLO WXQV TUHH VWHUYLFHV DQG DRPWYLMHY DW
) DP LO® +XEV DRRW 5HGFDU DQG &BIYHDQG <RX FDQ YIMWWH Z HEMW EHIRZ
IRUP RWH LQIRWP DMRQ

$@ WUWHH DQG IRXU\ HDURG FKIAGBLHQ DWH HOW®G R KRXW Rl [UHH
FKLGSFDUH RU HDUD  HGXFDWRQ HDFK \ HDU 7KLV P XWWEH VBNHQ RYHU DWGBDW
ZHA\WV IRUH DPS®  KRXW/ SHUZHHNIRU  ZHHNV Rl WH \ HDU 7Z R\ HDU
R@ FKLABLHQ DUH HQWUBIG VR D | UHH SAFH LI WHLU SDUHQWY WHPHLYH + RP H 2 | 1LFH
DM XP  VWXSSRUN <RX FDQ DW \RXU +RXMQJ 6XSSRUN 2 IILFHU IRU P RWH
LQI RLP DWRQ DERXVWKLY
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,QWH 8. WHWH LV D SXEQFO 1XQGHG KHDAMFDWH W\ WMP  FDA@HG WH 1 DMWRQDO
+HDOM 6HWIFH NORZQDVWH 1 +6 7KLV P HDQV WADWKHDAXFDWH LV IUHH RI FRWV
DWWH SRIOARI DFFHW

,QRWP DWRQ RQ WH 1+6 DQG KHDOMFDUH VHUWYLFHV FDQ EH IRXQG LQ 6HPWRQ
7KUHH Rl WH + RP H 2 I1LFH * XLGH VR 5L KW DQG ([ SHAVBWRQV LQ WH 8 .

<RX FDQ DOR ILQG LQIRWP DWRQ DERXWARRNLQJ DIWU \ RXU KHDAK RQ WH 1 (0 3
Z HEVIWM

<RX WKRX@ KDYH DQHDG\ WHFHLYYHG D +& FHUOMLFDW ILRP WH 1 +6 7KLV P HDQV
\ RX DUH HOWABG WR | UHH KHDAMFDWH SLHVFUSWRQV  GHQWODQG RSWFDOFDLH

5(* ,67(5,1* : ,7+ $ * 3

) RU QRQ HP HUHQR  KHDAMFDWH \ RX Z LA YIMW\ RXU GRFDOGRPRU NQRZ Q DV D
A 3B $ *3 SWRYIGHV EDVF KHDOMFDWH IRU QRQ @H WUHDWQLQJ P HGLFDO
SWIREGPV 7R VHH \ RXU* 3 RUQXUH \ RX Z LGQHHG R P DNH DQ DSSRLQW HOW
<RX FDQ PDNH DQ DSSRLQW HQWRYHU WH W®ISKRQH LQ SHURQ RU RQQOH
GHSHQGLQJ RQ\ RXU SDUAFX@U* 3 VXWHU GRARWY/ RIILFH  <RX DUH HQAUBIG \R
DQ LOMWBUHWAU DW DQ DSSRIQRP HOQW ZIW D GRARU GHOMMW RSWADQ RU
SKDWP DAIMW <RX FDQ WHTXHW DQ LOMBUHMU RYHU WH SKRQH E\ D\ LQU
AQMUBUHMUB I RTRZ HG E\ \ RXUMQIXDJH ) RUH DP S® AQMUBUAWU ) LHQFKB ||
\ RX DUH XVI.QJ DQ LOMUBUHWU LWLV KH®IXOWR ERRN D GRXE® DSSRLQW HQWDV LW
LV QNHO VR VBNH QRQIHU ,1 \ RX QHHG DQ LOMUBUHWU Z KHQ YIMWQU D SKDLP DR

\ RX FDQ UHT XHW\RQH WH VDP HZ D\ Z KHQ\ RX Z DN LQ

7KHWH LV DOR DQ 1 +6 DSS WDWA RX FDQ XVH VR P DNH DSSRLQ® HQW VHH WAAW
UHVXQV DQG WHTXHW SUHVFUSWRQV 7KLV LV YHU XWHIXO DQG ZH VWRQ O
UHFRP P HQG WDWA RX GRZ QDG LW <RX FDQ I1QG LWRQ WH $ SS®I RU $ QGLRLG
DSS WRWH



7R P DNH DQ DSSRLQW HQW \ RX Z LAQHHG VR EH UHI IMMUHG Z LW \ RXU GRFDO* 3
<RX WKRX@ WHJ MU Z LW \ RXU * 3 DV VRRQ DV SRWLEGH DIWU DULYLQJ LQ \ RXU
QHZ DUHD DV IWFDQ VBNH WP H VR SLRFHW \ RXU DSS@FDWRQ

<RXU +RXMLQJ 6XSSRUN2 [ILFHU Z LD KH® \ RX WR LGHQW\ \ RXU QHDUHVW* 3
VXUWHU  <RX FDQ DOR YIMWWWH QON EHRZ R ILQG * 3 VXU HUHV LQ \ RXUDUHD

<RXUQHDUHWW* 3 VXU HU LV

1 \RX KDYH D KHDO¥ SWREGP DQG QHHG DGYLFH EXWFDQQRWZ DIWVR VHH D
GRARU FD@® 7KLV QXP EHU LV RQD |RUQRQ HP HUI HQR\  KHDAK LWXHV 1 \ RX
KDYH DQ HP HW HQR.  FD®

' (17,676

,Q RUGHU R UHFHLYH GHQWOFDWH \ RX Z LG@QHHG VR UHI MU Z LW D GHQWMA 7KLV
SWIRFHW Z LG @NHO® EH WP LU VR WHIIMMUQ) Z M D * 3 7KHWH DUH FXUHQW
QDWRQDOVKRUBIHV RI 1 +6 GHOMMW LQWH 8. VR\RX PD\ 1LQG WDWWHWH LV D
Z DRI QW RU\ RX VR UHJ \AMU

< RXU QHDUHMAGHQWIALY
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<RX DUH HOQAMDIG \R | UHH RSWFDOFDUH Z IW \ RXU +& FHUMLFDW <RX Z LAOQHHG
R P DNH DQ DSSRLQW HQMR VHH DQ RSWAIDQ EXWA RX GR QRWQHHG R LHI IMMU
Z W DQ RSWADQ LQ WH VDP H Z D\ DV D GRFVRU RU GHOWM , WLV UHFRP P HQGHG \R
KDYH \ RXU H HV WAMMG DWODWHYHU VZR \ HDW 7KHWH DWH D QXP EHU Rl
RSWADQV QHDLE\ IRU\ RX VR FKRRWH ILRP  <RX FDQ YIMWDQ RSWALDQ LQ 5HGFDU
RUO LGGBMELRXJ K VRZ Q FHQWH

6(; 8%/ +($/7+

6H XDO KHD WHWYLFHV DWH DYDIDEM® W SLWRYLGH FRQILGHOAWDO DQG QRQ
MGI P HOWOVXSSRUN

7KH FDQ SWRYLGH DGYLFH RQ WH SUHYHQWRQ WMAQI DQG WHDWW HQWRI VH XD@
WDQWP MG LQHPARQY 67,V FRQWDFHSWRQ DQG RWHU DWXHY  7KHVH VHUYLFHV
VKRX@ D@ D\ V EH FXQXDAD VHQVWYH

7R DFFHW LIRXWOQH FROQWDFHSWYH VHUYLFHV VXK DV SLA@V DQG LOWRPARQV \ RX Z L
QHHG WR VSHDN WR \ RXU* 3

7HHWGH 6H XDO +HDOM 6HWLFH KDV FQQIFV WDW FDQ SWRYLGH GRQJ DPWQJ
FRQADFHSWYHV VXFK DV FRLY DQG P SOQW HP HU HQR\  FRQWDFHSWRQ DQG | UHH
FRQGRPV 7KH FDQ DOR SWRYLGH 67, WMAQJ DQG WHDW HQW LOFOXGLQJ IRU+,9
7KH\ DUH EDVHG DW5HGFDU &RP P XQUW + HDUN 51GBA 6WHHW 5HGFDU <RX FDQ
FRODPMKHP XMQJ WH GHVBLY EH®RZ
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,QWHS8. WHWWP A HOMOKHDOMB LV XVHG VR GHVWUEH KRZ WRP HERG\ [HHY
LOMGH WHU KHDG 7KLV WALP P LJKWEH XVHG VR LHHU VR VDGQHW DQ LHW RU
VWWHW WGRHV QRWP HDQ VRP HRQH LV A° DGBRUARLD] \ B

WLV P SRUBQW\R XQGHUARQG KRZ WH H SHUHQFHV \ RXBYH EHHQ WIRXJK LQ
\ RXUKRP H FRXQW DQG \ RXU NRXUDH\ VR WH 8. P LIKWEH DIIHPAQJ \ RX 0 DQ
DM OXP VHHNHUY DQG UHI XJ HHV KDYH KDG YHU 1L KWQLQI H SHUHQRHV

7KLV P LJKWEH UHIHUHG \R DV AADXP DB DQG FDQ FDXVH SHRS®! \R RVH VBHS EH
MP S\ RUHDVMO 1UJKWQHG |HHOVDG RU WIDUXODQG WAKXJ J @1 VR FROFHQOWDWM
KLY WLV FDQ | HHOXSVHWAQU DQG FRQIXVQJ LWV D QDWIDOUHVSROWMH VR WHWH

H SHUHQFHV

WLV DOR QRWP DOWR | HHOWHWHG DQ LRXV RUVDG GXUQJ WP HV Rl XQFHUMLOW
RU FKDQIH VXFK DV ZDIWQ IRU DQ DM OXP GHAMRQ <RX P LIKWILQG WDW
WOILQ] DERXWKRZ \ RX IHHOWR D IUHQG RU WXWMG IDP LO® P HP EHUP D\ P DNH
\ RX | HHOEHWMU

<RX FDQ DOR VSHDN W \ RXU + RXMQJ 6XSSRUN2 [ILIFHU DERXWKRZ \ RX DWH
I[HHOQJ 7KH Z LGWEH DEG VR GLLHRM RX VR VXIWE® VXSSRUMHUYLFHV IRU\ RX

I VRX Z RX@ SIHHUW VSHDN VR VRP HERG\ \ RX GR QRWNQRZ \ RX FDQ DFFHW
VXSSRUME\ VSHDNLQJ VR \ RXU* 3 7KHWH DUH DOR RQAOH UHVRXUFHY W(DW RX FDQ
DFFHW WH GHWLY Rl Z KLIFK DWH EH]RZ
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7KH SROFH LQ WH 8. DWH WHWH WR KHG D@AW HQV

I VRX QHHG WR VSHDN R WH SROFH EXWIWLY QRWXUW HQW IRU H DP S® U \ RXU
SWIRSHUN KDV EHHQ GDP DJHG \ RX KDYH LQIRWP DMRQ DERXWD FUP H RU DQ
J HOHWDOTXHUHV FD@

1 \RX KDYH DQ HP HUHQR IRUH DP S® U VRP HERG\ B/ @H LV LQ GDQIHU \ RX
DWH Z WM@HWLQJ D FUP H RUVRP HERG\ LV EHQJ YLRGIQARU WUHDWIQLQJ  YLRGBIQFH

FD® DQG DWN IRUWH SR@FH <RX FDQ DWN |RU DQ LOWMUBUHWMU WDWVSHDNV
\ RXU@QIXDJH U \ RX QHHG RQH

,QRIPDWRQRQ 8. MZ LOFXGLQ] KDW FUPH FDQ EH IRXQG LQ 6HPARQ 2 QH Rl
WH +RP H 2 |1LFH * XLGH \R 5L KW DQG ([ SHAVBWRQV LQ WH 8 .

<RX FDQ DAR JHWP RWH LQIRWP DWRQ DERXW8. MZ VIWRP WH 1 (0 3 Z HEMWM

1 \ RX RUWRP HRQH \ RX NQRZ H SHUHQFHV DQ NLQG RI DEXVH EHFDXVH RI \ RXU
WDFH WHQJLIRQ GLVDELOW \H XDORUHQMRQ RU JHQGHU LGHQWN WLV LV D KDWM
FUP H <RX FDQ UHSRUMWR WH SROFH GLLHA® E\ WMISKRQLQ

<RX FDQ JHWVXSSRUNZ I WHSRUAMJ D KDW FUPH ILRP D WHSRUMJ FHQAH
7TKH  Z LOSIRYLGH \ RX Z W FRQ LGHOWDODGYLFH DQG VXSSRUMR@RZ LQJ D KDW
FUP H

<RX GR QRWKDYH VR JLYH \ RXU QDP H RUGHWLY DQG \ RX GR QRWQHHG R VSHDN
VR WH SROFH Ll \ RX GR QRWZ DQMR

1 \RX DWH H SHUHQOAQJ SWREGP V Z W DQW VRFLDO EHKDYLRXU RU KDYH RWHU
FRP P XQW WDIHW FROFHUQV \ RX FDQ FRQWPWS5HGFDU DQG &BIYHDQG YRURXJ K
&RXQFLOXVLQJ WH Z HEVWM RQ WH QH WSDJH

<RX FDQ DOR WHSRUAD FUP H WR 7UXH 9 IMRQ XMLQJ WH EHGRZ @ON RUE\ FD@QJ
&UP HWRSSHW/ RQ



' 20 (67,& $986(

I VRX RU WP HRQH \ RX NQRZ LV H SHUHQAQJ GRP HWF DEXWH FRQWRNWH
+ DLERXU 6 XSSRUNG HUYLFH RQ

,QRWP DWRQ WHIDWELQ VXSSRUNVIRU GRP HWAWF DEXWH FDQ EH IRXQG RQ WH
SHGFDU DQG &BYHIQG YRUIRXI K &RXQFLOZ HEMWM

) XUMHU LQIRWP DWRQ GRP HVWF DEXVH FDQ EH IRXQG LQ 6HFWRQ Rl WH +RPH
2 1ILFH * XLGH WR 5LJ KW DQG ([ SHAVMRQV LQ WH 8.

1 \ RX DUH FRQFHUQHG DERXWA RXU RZ Q WDIHW DQG RU WDWRI DQRWHU DGX@V
\ RX FDQ FRQWPWWH $ GXO\$ FFHW 7HDP XVL.QJ \WWKH GHVBLYY EH®RZ

5(3257,1* $ &5,0 ( 72 7+( 32/,&( : I/
127,03$&7 <285 $6</80 $33/,&$7,2 1




<RX FDQ JHWHP RWRQDODQG SWDFWDOVXSSRUMI \ RX DWH D YIFWP RI D FUP H
ILRP 9LPAWP 6XSSRUN 7KH  Z LD SWRYIGH KHG Z KHWHU RU QRW\ RX KDYH
WHSRUMG WH FUP H VR WH SR@FH 7KH\ FDQ DAOR VXSSRUM RX LQ WHSRUAQJ D
FUP HWR WH SROFH WKRX@ \ RX Z IMK VR &ROWPMMHP XVL.QJ WH GHWLYY EHIRZ

I(*$/ $" 9,&(

0 LJWDOQW+HS RITHU IUHH VXSSRUNDQG DGYLFH Z MW DM XP  ERW EHIRUH DQG
DIWU\ RX KDYH UHFHLYHG \ RXU GHAMRQ <RX FDQ FRQWAMMHP XMQJ) WH GHWLY
EH®RZ

7KHWH DUH RU DQLVDWRQV WDWSLRYLGH | UHH VXSSRUAMDQG DGYLFH RQ D WDQIH Rl
G DOLWXHV ' HBLY Rl WHVWH RUW DQVDWRQV FDQ EH IRXQG RQ SDJH Rl WKLV
KDQGERRN ,I \RX DWH VHHNLQJ LP P LJWDWRQ DGYLFH \ RX VKRX@® FRQWFWD
VROAVRURUDQ ,P P LJIDWRQ $ GYLFH $ XWRUW ,$$  UHI DMMUHG RU DQLVDWRQ

) XUMHU LQIRLP DWRQ RQ / HJ DO$ GYLFH FDQ EH IRXQG LQ 6HPMRQ Rl WH +RP H
2 11LFH * XLGH WR 5L KW DQG ([ SHAVBWRQV LQ WH 8 .

0(0%562) 3$5/,$0 (17

5HGFDU DQG &MIYHDQG KDV HBRMG 0 HP EHU/ Rl 3DUDDP HQW 0 3V Z KR KRG
WHIX@®@U P HHMQIV NQRZ Q DV VXWHUHY Z KHUH GRFDOSHRS® FDQ FRP H DARQJ
DQG GLVFXW WHLU FRQFHUQV <RX FDQ ILQG \ RXU 0 3B/ FROMPWGHIDLY XMLQJ WH
QON EHIRZ
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L QWH 8. D FRXQFLOWHHW \R D JWRXS Rl SHRS® Z KR FRP H \RJ HWHU \R P DNH
GHAMRQV WDWKHS P DQDJ H DQG P DLQWLQ WH DUHD  7KH FRXQALOLQ

5HGFDU DQG &BIYHDQG LV FD@HG 5HGFDU DQG &GIYHDQG YRIRXIK &RXQFLO WLV
P DGH XS Rl HBPMG FRXQALARLY WDWHSUHVHQAMHDFK DUHD NQRZ Q DV D Z DUG

7KH DUHD \ RX QYH LQ Z LGKDYH RQH RUP RUH FRXQFLARY/ 7KH DUH DE®! R RIIHU
DGYLFH DQG JXLGDQFH <RX FDQ 1LQG Z KR \ RXU Z DUG FRXQALAIRU LV DQG KRZ R
FROBPAWMHP XVIQJ WH QONV EHIRZ

1 \RX KDYH D TXHU DQG QHHG VR FROWPMAKH FRXQFLO \ RX FDQ \MBISKROH WHP
RQ 7KH FDQ KH® \ RX Z LW P DWHU/ VXFK DV

. 0 DNLQJ D QRLVH FRP S@LOW
- 5XEELK GLVSRWDO
. ,QRWP DWRQ DERXWWMFKRRY LQ \WWH DUHD

$67( $1' 5(&<&/,1*

<RXU DFFRP P RGDWRQ Z LAKDYH RQH ELQ IRU KRXVHKR@S Z DM \WWDWFDQQRWEH
WHA FBIG DQG RQH ELQ IRUZ DM WDWFDQ EH WHR F®IG <RX DUH UHVSRQUE® |RU
SXWLQ \ RXU ELQ RXWDQG EUQILQI LWEDFN LQ RQ \ RXU FRGBIPARQ GD\ 7KLV LV
LP SRUBQWDV Ll \ RXUELQ JRHV P DWMQJ  \ RX Z LGKDYH VR SD\ R UHS@FH LW

<RXU ELQ FR@HFARQ GD\ V DWH

+ RXMQJ 6XSSRUAZ |1 LFHUWR LOVHUMMH FR&RXURI WH ELQ DQG WH GD\  V RI WH Z HHN




) RU LQIRWP DWRQ RQ Z DWM DQG WHR FOQ) LOFXGLQJ Z KDWJRHV LQ HDFK ELQ

Z KR VR FROBPWI \ RX QHHG D QHZ ELQ DQG Z KDWWR GR L \ RXU ELQ GRHVQBAJ HW
FRGIFMG VSHDN WR \ RXU + RXMQJ 6XSSRUAR 11LFHU <RX FDQ DOR 1LQG RXWP RWH
DWWH QON EHIRZ

/,9%6$5,(6

/[LEWLDUHV SWRYLGH IWIHH DFFHW WR ERRNV FRP SXWU/ @ L)L DQG D YDUHW RI
HGXFDWRQDODPAYMHY 7KH  Z LODAR KDYH RQ@OH WHVRXUFHV VXFK DV H ERRNV
DXGLRERRNV DQG GLJIMBOP DJD] LOHV 7KH\ FDQ DOR SWRYLGH LQIRUP DWRQ DERXW
WH GRFDODWHD

7R DFFHW WHWH VHUYLFHV \ RX Z LOOQHHG VR UHI IMWMU Z IW \ RXU @EWDU <RX FDQ
WH MMUE\ YIMWQI \ RXU GRFDOQELDU RU RQDOH XMQJ WH @ON EH®RZ WLV | UHH
VR WHI IWMU Z LW D QELDU

2 SHQQJ WP HV RI @EWDUHV YDU EXWJHQHD@® WH DWH RSHQ 0 RQGD\ R
6DWWED\ DP SP <RX VKRX@ EH DE® WR ILQG \ RXU GRFDOQELDU B/ RSHQLQJ

WP HV RQ@H
<RX FDQ I1QG D @MRI QEWUHV LQ 5HGFDU DQG &MIYHDQG DWWH QQN DERYH

<RXU QHDUHWMELDU LV
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7KHWH DWH GRW Rl WLQIV \R VHH DQG GR LQ 5HGFDU DQG &BIYHDQG P DQ Rl
Z KLFK DWH IUHH ) RUD @W\RI DWUDPWRQV LQ 5HGFDU DQG &BIYHDQG  YLVMMMH QON
EH®RZ <RX FDQ DOR DW \ RXU+RXMQJ 6XSSRUA2 |1LFHUIRUP RUH LQIRWP DWRQ

7KHWH DWH D QXP EHU Rl SDWNV DQG EHDFKHV LQ 5HGFDU DQG &BHYHDQG WDWDWH
ILHH R Y\MW DQG D JUHDWZD\ W JHWWRPH H HAWH E\ WNLQJ D Z DO
6SHQGLQJ WP H LQ QDWWH LV DOR DQ H FH@WQWZ D\ VR ERRWM RXUP RRG 7KHWH

LOFXXGH
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0 XVHXP V DUH DQ H FHGBIQWZ D\ \R GDUQ DERXWKIWRU DQG FXAMUH 7KH\ DUH D
Z RQGHU XO HGXFDWRQDO UHVRXUFH IRU FKLGBLHQ VRR  7KHWH DWH D QXP EHU RI
P XVHXP V DQG DWDPARQV LQ DQG DURXQG 5HGFDU DQG &BIYHDMQG WDWL RX P LKW
@N\H VR YIMW 7KH  LOFOXGH

92/817((5,1*

KL® \ RX DUH DZ DIAQJ \ RXU GHAMRQ RQ\ RXUDM OXP FDLP \RX PD\ Z \K R
GHYH®S \ RXU WLAY DQG YROXQWHU LQ 5HGFDU DQG &BIYHDQG 9 RXQMHUQI LV D
JUDWZ D\ VR JHWLQYROHG LQ \ RXU GRFDOFRP P XQIW P DNH |UHQGV DQG BDUD
QHZ WGV /LEWDUHV P D\ EH DE®! VR KHS \ RX J HWMQYROHG LQ YRXQMHUQJ RU
\ RX FDQ DOR DWN \ RXU+RX\V.QJ 6XSSRUAR |1LFHUIRUP RUH LQIRLP DWRQ

7R ®iDWQ P RUIH DERXWWH YROXXQWHUQJ RSSRUMQMAV LQ 5SHGFDU DQG & BYHDQG
YIMWWH QON EHIRRZ



((3,1* )7

* HWMQJ  LQYROHG Z W VSRUN DQG SK\ LIFDO DFWYIW VXFK DV NRLQLIQJ D VSRUNM
FXE RUWRUAQJ FRDRKLQJ LV D JUHDWZ D\ VR NHHS [IWDQG P HHWQHZ SHRSM
9 MWWH @ON EH®RZ IRUD @WVRI VSRUN FXEV DQG SK\ IFDODRPWYIMHV \ RX FDQ
GR LQ 5HGFDU DQG &®IYHIQG

5HGFDU DQG &BIYHDQG DAR KDV GLVXIH FHQWHV IRUVZ P P LQJ  VSRUAMDQG RWHU
DPWYIWHV <RX FDQ JR VR WH J\P RU VBNH VZ IPP LQJ GMRQV DWD GLVXWH
FHOAWH <RX FDQ 1LQG D @QWRI GRFDOGLVXUH FHOWHY XMQJ WH QQN EH®RZ

3GIDWH QRW WDWDMKRXJI K VRP H HYHQW DQG VSRUN DRPWYIWHV P XWMEH SDIG |RU
VRP HDWH IUHH I \ RX DUH XQVXWH DWN \ RXU+ RXMQJ 6XSSRUAZ |1 LFHU

3$5. 581

3DWN UXQV DWH 1UHH Z HHN® FRP P XQW HYHQW 7KH\ VNH S@FH RQ D 6DVWYUGD\
P RUJLQJ LQ GRFDOSDUNV DQG RSHQ VSDFHV 7KH WXQ LV ILYH NLRP HAHV N 2 QD
6XQGD\ P RUQLQJ WHWH DWH VE R NLBRP HAH N MQIRU SDIN LXQV | RU FKLABLHQ
DJHG IRXUWR |RXUMHQ ) RUP RUH LQIRUP DWRQ YLMMMH QON EHIRZ

)22 798/

7TKHWH LV D FRP P XQW LQ 5HGFDU DQG &BIYHDQG RI ERW DGXQVDQG FKLABLHOB/
IRREDOWDP V RIWIQ FD@IG Al LDW IRRW IRRED@ * IDWLRRW |RREDOLQ WH
1 RUM ( DWMFDQ EH DFFHWHG YLD ) DFHERRN XMQJ WH @ON EH®Z <RX FDQ DWN
DERXWIRFDOFXEV Z KLIFK \ RX RU\ RXU KL FDQ NRLQ
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7KHWH DUH GRW Rl S@FHV Rl Z RUKLS LQ 5HGFDU DQG &BIYHDQG <RX FDQ VHDURK
RQ@OH R 110G WH QHDUHVWRQH VR \ RX  3DUAFLSDWQJ LQ WHQ@J LRXV FRP P XQWHV
LQ \ RXU DUHD LV D JUHDWZ D\ VR P DNH [UHQGV DQG 11QG VXSSRUM LRP  SHRSO!
Z W D WP LU EDANJRXQG R \ RX 6RPH S@FHV RI Z RUKLS LQ DQG DIRXQG
5HGFDU DQG &BIYHDQG LOFOXGH
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%H®Z DWH WH GHWLY Rl VRP H VXSSRUNQHE RINV GRRFDOWR \ RX 7KH\ Z LW EH
DE®I VR SLRYLGH \ RX Z IW SWDRAMDOVXSSRUADQG DGYLFH

7KH\ PD\ DOR EH D JRRG D S@FH WR P HHWSHRS® Z KR VSHDN \ RXU @QJ XDJH
VDNH ( Q) @WK FDWHV DQG JLYH \ RX WH RSSRUXQW WR YRXQWHU

<RX FDQ DOR WHDURK IRU VXSSRUNQHE RNV LOFXGLQ) WRWH [LRP \ RXU RZ Q
MQIXDIH FRP P XQW XMQJ 1 (0 3B/ VHUYLFH GLLHARU DWWH @ON EH®RZ

0,*5$17+(/3

3WRYLGLQ) LQGHSHQGHQWDGYLFH DQG J XLGDQFH VR DWIMWDM OXP VHHNHUWY P RYH
WURXIK DQG XQGHUAMDQG WH DM OP SWRFHW WLV LP SRUBQW WDW WRWH
VHHNLQ) DM OXP LQ WH 8. JR R 0 LJWDQW+HS VR LHSRUNDAXHY Z W WHLU
DM OXP DFFRP P RGDWRQ DQG DQ. RWHU DGYLFH QHHGHG GXUQJ WHU DW OXP

NRXUQH

0 LJWDQW+ H® DOR SWRYLGH VXSSRUNGXUQJ WH SRWDM XP GHAMRQ SHURG
Z KHWHU WH GHFRLMMRQ KDV EHHQ SRVIMIYH RU QHIDWYH 0 LJ LDQW+ HCS WDP V FDQ
DOR SWRYLGH RXWHDFK VHUYLFHV VR YXQHWDE®! FOHQW U \ RX IHHO\ RX QHHG
VRP H H WD VXSSRUN
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0$3 RIIHW/ D IDQIH Rl SIDPAFDOVXSSRUN Z HAEHLQJ DQG VRFLDOFRQOHPARQV LQ
0 LGGBMEWRXJK DQG 5HGFDU  &BIYHDQG <RX FDQ VONH SDUMQ DPWYLWHYV @NH
WL FKL P HGWDWRQ ( QU @K FRQYHUDWRQ MQILQ DQG IRRVEDMD 0 $3 DOR KRG
D FARWLQJ DQG KRXVHKRGS JRRGV GLRS 1Q 7KH\ DOR GHQYHUD WDQIH RI

RQ@OH FDWHV YID =RRP  DQG KDYH D GLJ DO FRQQHPANMIW SLRMFW ' HDLY R
Z KDWLV RQ FDQ YDU RYHUWPH DQG PD\ VONH SMFH LQ Gl I HIHQWRFDWRQV
3GDVH FROMPAD $3 GLLHAD | RU I XUMHU GHVBLY

%,7,6+ 5(' &52 66

7KH UMW 5HG &WIRW FDQ KHG DV &XXP VHHNHUY DQG WHIXIHHV Z W GHVWAIMWRQ
VXSSRUN RUHOWWRQ HP RWRQDO VXSSRUN DM XP  VXSSRUNDQG LWXHV DURXQG
DFFRP P RGDWRQ

7KH FDQ DOR KH® \ RX Z LW UHJ MAMUQJ Z W D GRARU RU GHOWAV P RYLQJ RQ
ILRP 1$66 VXSSRUNDQG RQR PDIQMHDP EHQHIW +RPH 2IILFH WDYHO
GRFXP HQWDSS@FDWRQV DQG IDP L® WHXQIRQ WDYHO DWIMBQFH  DP RQI VWRWHU
WLQIV 3GDVH FROBPAMH %8IWK 5HG &LRW GLLHRV® | RU I XUMHU LI RLP DWRQ

5(' &$5 % 37,67 &+85&+

SHGFDU YOSWWEKXUFK FDQ KHG DV &XP VHHNHWY DQG WIHIXIHHV Z IW ( QI @WK
FOWHV D Z HHNO IRRWEDM@JWRXS D MGHV JWRXS GRS LQ VXSSRUMHVRQV DQG
D YDUHW RI RWHU DRAWYL\WHV
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