
Find the right help 
and information

When you receive your Home Office decision, you will need to act quickly. You
will have to make several important decisions in a short time, so it is important
that you have accurate, up‑to‑date information and the right support.

Preparing before you receive your decision can make this period much less
stressful. Knowing who to contact in advance means you can start taking
action as soon as your decision is issued.

Charities provide independent and impartial advice. They can:
Explain your rights and responsibilities
Outline your options and the advantages and disadvantages of each
Help you understand what is realistic in your area

Many refugees say charities provided the most practical support during move‑on.
Charities may offer support:

Face‑to‑face at local offices or drop‑ins
By phone, email or online
In different languages

Before you receive your decision, it is important to prepare by finding out which
charities offer move on support in your area. Make sure you know who to contact
once your decision arrives, and save their contact details so you can access help
quickly when you need it.

Charities and refugee support organisations

Good information and support help
you:

Understand your options
Make informed decisions that
suit your situation
Avoid delays and mistakes
during the move‑on period

Support is available from charities,
local councils, government‑funded
services, and other refugees who
have already been through the
process.

Why support matters
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Access the video
guide here:

Video guide

Many councils have teams that support refugees. It is helpful to
know:

How to contact the Housing Services team
How to contact the council’s Welfare Rights or Benefits team

These teams can help with:
Housing options and waiting lists
Benefits, money and debt advice

Some councils may already be aware that you have received a
decision through links with asylum housing providers, but you
should still know how to contact them yourself.

Local council services

The government funds some services for refugees.
Migrant Help delivers the Positive Move On Support
Service
They should contact you after your decision to offer
support
Support is usually by phone, with face‑to‑face help
available if needed
Free interpreting is available

Make sure your asylum housing provider has your current
phone number so Migrant Help can contact you. Migrant Help
can also help with any problems at the end of asylum support
and any issues with immigration documents. 

The government also provides guides for new refugees on
gov.uk, often in different languages.

Government-funded support

Refugee‑led and community groups can offer
practical advice based on lived experience,
especially if they speak your language.

However, remember:
Laws and policies change
Housing and employment conditions change
Services may no longer work in the same
way

Use lived‑experience advice alongside current
guidance from charities and official sources.

Refugee community organisations

The move‑on period is short and time‑critical.
Prepare early and act immediately when you
receive your decision or a Notice to Quit to avoid
losing housing or income.

Key message
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